
LAMPIRAN 
 

Lampiran 1. Informed Consent 

 

Lembar Persetujuan untuk Ikut Serta Dalam Penelitian 

(Informed Consent)  

 

Yang bertandatangan di bawah ini: 

Nama   : 

Tanggal Lahir : 

Alamat  : 

 

Menyatakan bersedia untuk menjadi respondent dalam penelitian yang 

dilakukan oleh Shafira Mutiara Widhiani P17410201009 yang 

bertempat di Puskesmas Gribig. 

 

Surat pernyataan ini saya buat dengan kesadaran diri sendiri tanpa 

paksaan dan tekanan dari siapapun. 

 

Malang, ………. 

 

 

 

…………………. 

 

 

 

 



 

Lampiran 2. Kuesioner 

Kode (     ) 

KUISIONER PENELITIAN 

 

ANALISIS HUBUNGAN WAKTU TUNGGU 

PENDAFTARAN DENGAN KEPUASAN PASIEN DI 

PUSKESMAS GRIBIG TAHUN 2022 

 

Petunjuk Pengisian Kuisioner 

1. Bacalah instruksi umum yang diberikan diawal pertanyaan. 

2. Jawablah seluruh pertanyaan, tanpa ada yang terlewat. 

 

A. Identitas Responden 

Berikan tanda centang (√) untuk jawaban yang anda pilih 

1. Umur  

 18 – 25 

  

 26 – 30 

  

 31 – 35 

  

 36 – 40 

  

 41 – 45  

 

2. Pendidikan Terakhir 

 SD 

  

 SMP 

  



 SMA 

  

 Akademi/Diploma 

  

 Sarjana 

 

3. Pekerjaan saat ini: 

 Pelajar/Mahasiswa 

  

 Karyawan Swasta 

  

 Wiraswasta 

  

 PNS 

  

 TNI/POLRI 

  

 Dll :…………….. 

 

4. Kunjungan anda ke Puskesmas Gribig saat ini merupakan kunjungan 

ke : 

 Kunjungan pertama 

  

 Kunjungan berulang 

 

5. Cara bayar : 

 Umum 

  

 BPJS 

  

 Lainnya : …………… 

 

 

 

 



B. Waiting times/waktu tunggu 

Waktu pendaftaran : …………………(diisi oleh peneliti  

    berdasarkan data Rekam Medis) 

Selesai dilayani dari poli : ………………..(diisi oleh peneliti   

    berdasarkan observasi) 

 

Waiting times/waktu tunggu :  

 

 

 

C. Kepuasan pasien 

Berilah penilaian anda pada pernyataan di bawah ini dengan memberi 

tanda centang (√) sesuai denga napa yang anda rasakan 

 

 14-42 Kurang puas  56-70 Puas 

No Pernyataan Skala 

Tangible (Bukti Fisik) 1 2 3 4 5 

1. 

Fasilitas ruang tunggu (kursi, 

tempat sampah) yang terdapat di 

Puskesmas Gribig memadai. 

     

2. 
Kondisi ruang tunggu di Puskesmas 

Gribig bersih 

     

Realibility (Kehandalan) 1 2 3 4 5 

1. Prosedur penerimaan pasien mudah.      

2. 
Informasi yang diberikan kepada 

pasien mudah dipahami. 

     

3. Jadwal pemeriksaan tepat waktu.      

4. 
Penangan urusan administrasi 

sesuai dengan prosedur. 

     

Responsiveness (Daya tanggap) 1 2 3 4 5 

1. 
Petugas layanan pendaftaran 

memberi pelayanan dengan cepat. 

     

 ≤10 menit (di isi oleh 

peneliti) 

  

 >10 menit (di isi oleh 

peneliti) 



2. 

Petugas Kesehatan di Puskesmas 

Gribig cepat tanggap terhadap 

keluhan pasien. 

     

Assurance (Jaminan) 1 2 3 4 5 

1. 
Petugas pendaftaran trampil dalam 

melakukan pelayanan. 

     

2. 
Petugas pendaftaran melayani sesuai 

prosedur. 

     

Empathy (Empati) 1 2 3 4 5 

1. 
Sikap petugas pelayanan loket 

ramah 

     

2. 
Sikap pelayanan loket dilakukan 

secara adil. 

     

3. 

Pelayanan yang diberikan di 

Puskesmas Gribig sudah sesuai 

harapan. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 3 Hasil Uji Validitas dan Reliabilitas 

1 Tangible (Bukti Fisik) 
GET 

CORRELATIONS 

  /VARIABLES=F1.1 F1.2 F1.3 TOTAL_F1 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

Correlations 

 F1.1 F1.2 F1.3 TOTAL_F1 

F1.1 Pearson Correlation 1 .453* .892** .783** 

Sig. (2-tailed)  .045 .000 .000 

N 20 20 20 20 

F1.2 Pearson Correlation .453* 1 .807** .810** 

Sig. (2-tailed) .045  .000 .000 

N 20 20 20 20 

F1.3 Pearson Correlation .892** .807** 1 .929** 

Sig. (2-tailed) .000 .000  .000 

N 20 20 20 20 

TOTAL_F1 Pearson Correlation .783** .810** .929** 1 

Sig. (2-tailed) .000 .000 .000  

N 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.879 4 

 

 



 

2. Realibility (Kehandalan) 
 

GET 

CORRELATIONS 

  /VARIABLES=F2.1 F2.2 F2.3 F2.4 TOTAL_F2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

Correlations 

 F2.1 F2.2 F2.3 F2.4 TOTAL_F2 

F2.1 Pearson Correlation 1 .519* .733** .530* .852** 

Sig. (2-tailed)  .019 .000 .016 .000 

N 20 20 20 20 20 

F2.2 Pearson Correlation .519* 1 .696** .363 .814** 

Sig. (2-tailed) .019  .001 .115 .000 

N 20 20 20 20 20 

F2.3 Pearson Correlation .733** .696** 1 .597** .916** 

Sig. (2-tailed) .000 .001  .005 .000 

N 20 20 20 20 20 

F2.4 Pearson Correlation .530* .363 .597** 1 .576** 

Sig. (2-tailed) .016 .115 .005  .008 

N 20 20 20 20 20 

TOTAL_F2 Pearson Correlation .852** .814** .916** .576** 1 

Sig. (2-tailed) .000 .000 .000 .008  

N 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.802 5 



 

3. Responsiveness (Daya tanggap) 
 

GET 

   

CORRELATIONS 

  /VARIABLES=F3.1 F3.2 TOTAL_F3 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

Correlations 

 F3.1 F3.2 TOTAL_F3 

F3.1 Pearson Correlation 1 .619** .902** 

Sig. (2-tailed)  .004 .000 

N 20 20 20 

F3.2 Pearson Correlation .619** 1 .898** 

Sig. (2-tailed) .004  .000 

N 20 20 20 

TOTAL_F3 Pearson Correlation .902** .898** 1 

Sig. (2-tailed) .000 .000  

N 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.802 5 

 

4. Assurance (Jaminan) 
 

CORRELATIONS 

  /VARIABLES=F4.1 F4.2 TOTAL_F4 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 



 

 

 

Correlations 

 F4.1 F4.2 TOTAL_F4 

F4.1 Pearson Correlation 1 .601** .921** 

Sig. (2-tailed)  .005 .000 

N 20 20 20 

F4.2 Pearson Correlation .601** 1 .864** 

Sig. (2-tailed) .005  .000 

N 20 20 20 

TOTAL_F4 Pearson Correlation .921** .864** 1 

Sig. (2-tailed) .000 .000  

N 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.888 3 

 

 

 

 

 

 

 

 

 

 

 



 

5. Empathy (Empati) 
 

CORRELATIONS 

  /VARIABLES=F5.1 F5.2 F5.3 TOTAL_F5 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

 F5.1 F5.2 F5.3 TOTAL_F5 

F5.1 Pearson Correlation 1 .291 .708** .779** 

Sig. (2-tailed)  .212 .000 .000 

N 20 20 20 20 

F5.2 Pearson Correlation .291 1 .553* .772** 

Sig. (2-tailed) .212  .011 .000 

N 20 20 20 20 

F5.3 Pearson Correlation .708** .553* 1 .917** 

Sig. (2-tailed) .000 .011  .000 

N 20 20 20 20 

TOTAL_F5 Pearson Correlation .779** .772** .917** 1 

Sig. (2-tailed) .000 .000 .000  

N 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Case Processing Summary 

 N % 

Cases Valid 20 100.0 

Excludeda 0 .0 

Total 20 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.835 4 



 Lampiran 4 Master Data 

MASTER DATA 
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Lampiran 5 Penguji Bivariat 

 

CROSSTABS 

  /TABLES=wt BY kp 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ 

  /CELLS=COUNT 

  /COUNT ROUND CELL. 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

waktu tunggu * kepuasan 

pasien 

100 100.0% 0 0.0% 100 100.0% 

 

waktu tunggu * kepuasan pasien Crosstabulation 

Count   

 

kepuasan pasien 

Total puas tidak puas 

waktu tunggu ideal 38 10 48 

tidak ideal 30 22 52 

Total 68 32 100 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 5.290a 1 .021   

Continuity Correctionb 4.349 1 .037   

Likelihood Ratio 5.395 1 .020   

Fisher's Exact Test    .031 .018 

Linear-by-Linear Association 5.237 1 .022   

N of Valid Cases 100     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 15.36. 

b. Computed only for a 2x2 table 
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Lampiran 6 Foto Kegiatan 
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Lampiran 7 Surat Ijin Penelitian 
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