
 

 

xii 

 

DAFTAR ISI 

 

LEMBAR PERNYATAAN KEASLIAN ....................................................................... ii 

LEMBAR PERSETUJUAN ......................................................................................... iii 

LEMBAR PENGESAHAN .......................................................................................... iv 

KATA PENGANTAR................................................................................................... vi 

ABSTRAK ................................................................................................................. viii 

ABSTRACT ...................................................................................................................x 

DAFTAR ISI ............................................................................................................... xii 

DAFTAR SINGKATAN ............................................................................................... xv 

DAFTAR TABEL ........................................................................................................xvi 

DAFTAR GAMBAR ..................................................................................................xvii 

DAFTAR LAMPIRAN ............................................................................................. xviii 

BAB 1 ............................................................................................................................1 

PENDAHULUAN ..........................................................................................................1 

1.1 Latar Belakang ......................................................................................................1 

1.2 Rumusan masalah ..................................................................................................5 

1.3 Tujuan penelitian ...................................................................................................5 

1.3.1 Tujuan umum ..................................................................................................5 

1.3.2 Tujuan khusus .................................................................................................6 

1.4 Manfaat Penelitian .................................................................................................6 

1.4.1 Manfaat teoritis ...............................................................................................6 

1.4.2 Manfaat Praktis ...............................................................................................6 

BAB II ............................................................................................................................7 

TINJAUAN PUSTAKA ..................................................................................................7 

2.1 Landasan Teori ......................................................................................................7 

2.1.1 Rumah sakit ....................................................................................................7 

2.1.2 Rekam medis ..................................................................................................8 

2.1.3 Pengetahuan .................................................................................................. 17 

2.2 Kerangka Teori.................................................................................................... 21 

2.3 Kerangka konsep ................................................................................................. 22 

BAB III ......................................................................................................................... 22 

METODE PENELITIAN .............................................................................................. 22 

3.1 Rancangan penelitian ........................................................................................... 22 

3.2 Variabel Penelitian dan Definisi Operasional ....................................................... 22 



 

 

xiii 

 

3.2.1 Variable penelitian ........................................................................................ 22 

3.2.2 Definisi Operasional ..................................................................................... 22 

3.3 Populasi dan Sampel ............................................................................................ 24 

3.3.1 Populasi ........................................................................................................ 24 

3.3.2 Sampel .......................................................................................................... 24 

3.4 Instrumen Pengumpulan Data .............................................................................. 24 

3.5 Jenis Data Dan Teknik Pengumpulan Data ........................................................... 24 

3.5.1 Jenis Data ..................................................................................................... 24 

3.5.2 Teknik Pengumpulan Data ............................................................................ 25 

3.5.3 Teknik Pengukuran data ................................................................................ 25 

3.6 Teknik Pengolahan Dan Analisis Data ................................................................. 26 

3.6.1 Teknik Pengolahan Data ............................................................................... 26 

3.6.2 Analisis data ................................................................................................. 26 

3.7 Jadwal Penelitian ................................................................................................. 27 

3.7.1 Waktu Dan Lokasi Penelitian ........................................................................ 27 

3.7.2 Jadwal Penelitian .......................................................................................... 28 

3.8 Tahapan Penelitian .............................................................................................. 29 

BAB IV ........................................................................................................................ 29 

HASIL DAN PEMBAHASAN ..................................................................................... 29 

4.1 Gambaran Umum Rumah Sakit Umum Daerah Asy-Syifa’ Sumbawa Barat ......... 29 

4.1.1 Sejarah Rumah Sakit Umum Daerah Asy-Syifa’ Sumbawa Barat .................. 29 

4.1.2 Sistem Organisasi Rumah Sakit Umum Daerah Asy-Syifa’ Sumbawa Barat. . 30 

4.2 Gambaran Umum Rekam Medis Rumah Sakit Umum Asy-Syifa’ Sumbawa Barat

 ................................................................................................................................. 33 

4.2.1 Struktur Organisasi Rekam Medis ................................................................. 33 

4.2.1 Visi, Misi, Tujuan dan Motto Rumah Sakit Asy-Syifa’ Sumbawa Barat ......... 35 

4.3 Hasil Penelitian ................................................................................................... 36 

4.3.1 Karekteristik petugas Rekam Medis di RSUD Asy-Syifa Sumbawa Barat ...... 36 

4.3.2 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Kerahasiaan 

Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa’ Sumbawa Barat. ............ 37 

4.3.3 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Keamanan 

Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa’ Sumbawa Barat. ............ 40 

4.3.4 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Prosedur 

Peminjaman Dokumen Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa’ 

Sumbawa Barat. .................................................................................................... 42 

4.4 pembahasan ......................................................................................................... 45 



 

 

xiv 

 

4.4.1 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Kerahasiaan 

Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa Sumbawa Barat .............. 45 

4.4.2 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Keamanan 

Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa Sumbawa Barat .............. 47 

4.4.3 Gambaran Tingkat Pengetahuan Petugas Rekam Medis Tentang Prosedur 

Peminjaman Dokumen Rekam Medis di Rumah Sakit Umum Daerah Asy-Syifa 

Sumbawa Barat ..................................................................................................... 48 

BAB V .......................................................................................................................... 51 

PENUTUP .................................................................................................................... 51 

5.1 Kesimpulan ......................................................................................................... 51 

5.2 Saran ............................................................................................................. 51 

DAFTAR PUSTAKA ................................................................................................... 52 

LAMPIRAN ................................................................................................................. 54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR ISI

