DAFTAR ISl

PERNYATAAN KEASLIAN TULISAN
LEMBAR PERSETUJUAN
LEMBAR PENGESAHAN

KATA PENGANTAR ..o, Error! Bookmark not defined.
ABSTRAK ..ot Error! Bookmark not defined.
ABSTRACT ..o Error! Bookmark not defined.
Y I G ) SR 1
DAFTAR SINGKATAN ... Error! Bookmark not defined.
DAFTAR TABEL ..ot Error! Bookmark not defined.
DAFTAR GAMBAR .....cooiiiiiieese e, Error! Bookmark not defined.
DAFTAR LAMPIRAN .....coiiiiiiiicne e, Error! Bookmark not defined.
BAB | ..o Error! Bookmark not defined.
PENDAHULUAN ..ot Error! Bookmark not defined.
1.1 Latar Belakang .........cccoovveninineniniciceenn, Error! Bookmark not defined.
1.2 Rumusan Masalah ...........ccccooovvieiiiieiiennnnn, Error! Bookmark not defined.
1.3.1 Tujuan Umum .....coeeeneiiniineseeeeeens Error! Bookmark not defined.
1.3.2 Tujuan KNUSUS .......ccovereriniiiicceeene Error! Bookmark not defined.

1A MaNnfaat.......cccovvvieeieeeese e Error! Bookmark not defined.
1.4.1 Manfaat TeoritiS.......ccccovvevvrvrvnveennine Error! Bookmark not defined.
1.4.2 Manfaat PraktiS.........cccocevivninivninneninn Error! Bookmark not defined.
BAB [ Error! Bookmark not defined.
TINJAUAN PUSTAKA ..o Error! Bookmark not defined.
2.1 Landasan teOr .....c.ccververeerieir e Error! Bookmark not defined.
2.1.1 Rumah saKit .......c.cccovverrveiriie e Error! Bookmark not defined.
2.1.1.1 Pengertian rumah sakit.................... Error! Bookmark not defined.
2.1.1.2 Tujuan rumah sakit..........c.ccccvevennnn. Error! Bookmark not defined.
2.1.1.3 Fungsi rumah sakKit. .............c.cc.e...e. Error! Bookmark not defined.
2.1.1.4 Jenis layanan rumah sakit................ Error! Bookmark not defined.

2.1.2 Indikator efisiensi rumah sakit............... Error! Bookmark not defined.

2.1.2.1 Pengertian indikator efisiensi rumah sakit.... Error! Bookmark not
defined.



2.1.2.2. Faktor-faktor yang mempengaruhi indikator efisiensi rumah sakit
..................................................................... Error! Bookmark not defined.

2.1.3 Kepuasan Pasien ...........cccocvervninnennn, Error! Bookmark not defined.
2.1.3.1 Pengertian kepuasan pasien............. Error! Bookmark not defined.

2.1.3.2 Faktor-faktor dan dimensi mutu mempengaruhi kepuasan pasien
..................................................................... Error! Bookmark not defined.

2.2 KerangKa teori.......c.coveeevverieiieiee e Error! Bookmark not defined.

2.3 Kerangka KONSep........ccccevvevveiieiieesineeenes Error! Bookmark not defined.

2.4 HIPOESIS ..ovvvevveciee e Error! Bookmark not defined.
BAB 3 ..o Error! Bookmark not defined.
METODOLOGI PENELITIAN.......ccoooiiiiiee Error! Bookmark not defined.
3.1 Rancangan penelitian ............ccococinininnnnnn, Error! Bookmark not defined.

3.2 Variabel penelitian dan definisi operasional Error! Bookmark not defined.

3.3 Populasi dan sampel penelitian .................... Error! Bookmark not defined.
3.3.1 POPUIASI....ccveiieiirciicieceee e Error! Bookmark not defined.
3.3.2.SampPel ..ccvveeeiieieece Error! Bookmark not defined.
3.3.3 Teknik Sampling.......cccccevviveveeincnee, Error! Bookmark not defined.

3.4 Instrumen penelitian dan cara pengumpulan data....... Error! Bookmark not
defined.

3.4.1 Instrumen penelitian ..........cc.ccoovvernennen, Error! Bookmark not defined.
3.4.2 Cara pengumpulan data ..........cccccevneee. Error! Bookmark not defined.
3.5 Teknik pengolahan data dan analisis data ....Error! Bookmark not defined.

3.5.1 Teknik pengolahan...............cccccoevvennnnne. Error! Bookmark not defined.
3.5.2 Analisis data..........ccccerereieneiieiniennn, Error! Bookmark not defined.

3.6 Jadwal penelitian ............cccovveveiie e, Error! Bookmark not defined.
3.7 Tahapan penelitian ..........c.ccceeveeieieevreeene, Error! Bookmark not defined.
3.7.1 Tahapan perencanaan...............ccccoeeuvenne. Error! Bookmark not defined.
3.7.2 Tahapan pelaksanaan penelitian ............ Error! Bookmark not defined.
3.7.3 Tahapan laporan penelitian.................... Error! Bookmark not defined.
BAB IV ..o Error! Bookmark not defined.
HASIL PENELITIAN ... Error! Bookmark not defined.
4.1 Gambaran Umum Rumah sakit ................... Error! Bookmark not defined.

4.1.1 Sejarah singkat RSUD dr. H Koesnadi Bondowoso...Error! Bookmark
not defined.



4.1.2 Visi, Misi, dan Motto RSUD dr. H Koesnhadi Bondowoso............ Error!
Bookmark not defined.

4.1.2.1 Visi RSUD dr. H Koesnadi Bondowoso........ Error! Bookmark not

defined.
4.1.2.2 Misi RSUD dr. H Koesnadi Bondowoso ...... Error! Bookmark not
defined.
4.1.2.3 Motto RSUD dr. H Koesnadi Bondowoso.... Error! Bookmark not
defined.

4.1.3 Jenis Pelayanan Dan Fasilitas RSUD dr. H Koesnadi BondowosoError!
Bookmark not defined.

4.2 Hasil Penelitian...........ccoovveneienienininienen, Error! Bookmark not defined.
4.2.1 Uji Validitas dan Reliabilitas................. Error! Bookmark not defined.
4.2.1.1 Uji Validitas ..........coceeeveveiieinenene, Error! Bookmark not defined.
4.2.1.2 Uji Reliabilitas ...........c.ccoovvvvvirinnn, Error! Bookmark not defined.

4.2.2 Karakteristik Responden Penelitian....... Error! Bookmark not defined.

4.2.3 Efisiensi Bed Occupancy Rate (BOR) pasien rawat inap di RSUD dr. H.
koesnadi bondowoso0...........ccccceveeiinieeiireeeenen. Error! Bookmark not defined.

4.2.4 Tingkat kepuasan pasien diruang rawat inap RSUD dr. H. koesnadi
DONAOWOSO. ... Error! Bookmark not defined.

4.2.5 Hubungan efisiensi Bed Occupancy Rate (BOR) dengan tingkat
kepuasan pasien di ruang rawat inap RSUD dr. H. koesnadi Bondowoso.
........................................................................ Error! Bookmark not defined.

4.3 Pembahasan .......ccccueeeeeeeeeeeeeeeeeeeee e, Error! Bookmark not defined.
4.3.1 Efisiensi Bed Occupancy Rate (BOR) pasien rawat inap di RSUD dr. H.
koesnadi bonNdOWOSO0.........ccovveeiieeeeeeee, Error! Bookmark not defined.

4.3.2 Tingkat kepuasan pasien diruang rawat inap RSUD dr. H. koesnadi
DONAOWOSO. ... Error! Bookmark not defined.

4.3.3 Hubungan efisiensi Bed Occupancy Rate (BOR) dengan tingkat
kepuasan pasien di ruang rawat inap RSUD dr. H. koesnadi Bondowoso.
........................................................................ Error! Bookmark not defined.

BAB V.. Error! Bookmark not defined.
KESIMPULAN DAN SARAN......ccccccoviiiiiien, Error! Bookmark not defined.
5.1 Kesimpulan.........c.cooviiiiininineeees Error! Bookmark not defined.
5.2 SAIaAN ..ottt Error! Bookmark not defined.
DAFTAR PUSTAKA ... Error! Bookmark not defined.

LAMPIRAN ..ottt Error! Bookmark not defined.






