
DAFTAR ISI 

PERSETUJUAN PEMBIMBING ............................................................................ i  

HALAMAN PENGESAHAN ................................................................................. ii  

HALAMAN PERNYATAAN ORISINALITAS .................................................... iii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .............................. iv 

KATA PENGANTAR ............................................................................................... v 

DAFTAR ISI ......................................................................................................... vii  

DAFTAR TABEL ..................................................................................................  ix 

DAFTAR GAMBAR ............................................................................................... x  

DAFTAR LAMPIRAN .......................................................................................... xi  

ABSTRAK ............................................................................................................ xii 

BAB I PENDAHULUAN ........................................................................................ 1  

1.1 Latar Belakang ............................................................................................ 1  

1.2 Rumusan Masalah ....................................................................................... 4  

1.3 Tujuan Penelitian ........................................................................................ 4 

1.4 Ruang Lingkup ............................................................................................ 5  

1.5 Manfaat Penelitian ...................................................................................... 5  

1.6 Keaslian Penelitian ...................................................................................... 6  

BAB II TINJAUAN PUSTAKA .............................................................................. 9  

2.1 Landasan Teori ............................................................................................ 9  

2.2 Kerangka Teori .......................................................................................... 37  

2.3 Kerangka Pemikiran .................................................................................. 38  

2.4 Pertanyaan Penelitian ................................................................................ 39  

BAB III METODE PENELITIAN ......................................................................... 40  

3.1 Jenis dan Desain Penelitian ....................................................................... 40  

3.2 Waktu dan Tempat ..................................................................................... 41  

3.3 Subjek dan Informan Penelitian ................................................................ 41  



3.4 Objektivitas Penelitian .............................................................................. 41 

3.5 Subjektivitas Peneliti ................................................................................ 41  

3.6 Definisi Operasional ................................................................................. 42  

3.7 Teknik Pengambilan Sumber Data ............................................................ 43  

3.8 Teknik dan Instrumen Penelitian ............................................................... 44  

3.9 Jenis dan Teknik Pengumpulan Data ........................................................ 44  

3.10 Prosedur Penelitian ................................................................................. 46  

3.11 Uji Keabsahan Data................................................................................. 48  

3.12 Teknik Analisis Data ............................................................................... 50  

3.13 Etika Penelitian ....................................................................................... 52  

BAB IV HASIL DAN PEMBAHASAN ........................................................ 53  

4.1 Gambaran Wilayah Penelitian ................................................................... 53 

4.2 Pelaksanaan Penelitian .............................................................................. 54 

4.3 Hasil .......................................................................................................... 57 

4.4 Pembahasan ............................................................................................... 76 

BAB V KESIMPULAN DAN SARAN .......................................................... 87 

5.1 Kesimpulan ............................................................................................... 87  

5.2 Saran.......................................................................................................... 88  

5.3 Rekomendasi ............................................................................................. 89 

 

 

 

 

 

 

 

 


