
DAFTAR ISI 

SAMPUL DEPAN ............................................................................................................. i 

SAMPUL DALAM ........................................................................................................... ii 

LEMBAR PENGESAHAN ............................................. Error! Bookmark not defined. 

ABSTRAK ....................................................................... Error! Bookmark not defined. 

ABSTRACT ..................................................................... Error! Bookmark not defined. 

KATA PENGANTAR ..................................................... Error! Bookmark not defined. 

DAFTAR ISI ...................................................................................................................... 1 

DAFTAR GAMBAR ......................................................................................................... 4 

DAFTAR TABEL .............................................................................................................. 5 

BAB 1 .............................................................................. Error! Bookmark not defined. 

PENDAHULUAN ........................................................... Error! Bookmark not defined. 

1.1 Latar Belakang ....................................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah .................................................. Error! Bookmark not defined. 

1.3 Tujuan..................................................................... Error! Bookmark not defined. 

1.3.1 Tujuan Umum .................................................. Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ................................................. Error! Bookmark not defined. 

1.4 Manfaat................................................................... Error! Bookmark not defined. 

1.4.1 Bagi Peneliti .................................................... Error! Bookmark not defined. 

1.4.2 Bagi Institusi Pendidikan ................................. Error! Bookmark not defined. 

1.4.3 Bagi Puskesmas ............................................... Error! Bookmark not defined. 

BAB II .............................................................................. Error! Bookmark not defined. 

TINJAUAN PUSTAKA .................................................. Error! Bookmark not defined. 

2.1 Jaminan Kesehatan Nasional .................................. Error! Bookmark not defined. 

2.1.1 Pengertian Jaminan Kesehatan Nasional ......... Error! Bookmark not defined. 

2.1.2 Prinsip Jaminan Kesehatan Nasional ............... Error! Bookmark not defined. 

2.1.3 Manfaat Jaminan Kesehatan Nasional ............. Error! Bookmark not defined. 

2.2 Badan Penyelenggara Jaminan Sosial .................... Error! Bookmark not defined. 

2.2.1 Pengertian Badan Penyelenggara Jaminan SosialError! Bookmark not defined. 

2.2.2 Tugas Badan Penyelenggara Jaminan Sosial ... Error! Bookmark not defined. 

2.2.3 Wewenang Badan Penyelenggara Jaminan SosialError! Bookmark not defined. 

2.2.4 Hak Badan Penyelenggara Jaminan Sosial ...... Error! Bookmark not defined. 

2.2.5 Kewajiban Badan Penyelenggara Jaminan SosialError! Bookmark not defined. 

file:///G:/PENELITIAN%20TUGAS%20AKHIR/SEMHAS/LTA%20FIX.docx%23_Toc82193514


2.3  Puskesmas ............................................................. Error! Bookmark not defined. 

2.3.1 Pengertian Puskesmas...................................... Error! Bookmark not defined. 

2.3.2 Tugas dan Fungsi Puskesmas .......................... Error! Bookmark not defined. 

2.3.3 Prinsip Puskesmas ........................................... Error! Bookmark not defined. 

2.4 Pelayanan Farmasi di Puskesmas ........................... Error! Bookmark not defined. 

2.5 Kepuasan Pasien ..................................................... Error! Bookmark not defined. 

2.5.1 Pengertian Kepuasan Pasien ............................ Error! Bookmark not defined. 

2.5.2 Faktor-faktor yang Mempengaruhi Kepuasan PasienError! Bookmark not defined. 

2.5.3 Aspek yang Mempengaruhi Kepuasan Pasien . Error! Bookmark not defined. 

2.5.4 Metode Pengukuran Kepuasan ........................ Error! Bookmark not defined. 

2.6 Karakteristik Pasien................................................ Error! Bookmark not defined. 

2.7 Kerangka Konseptual ............................................. Error! Bookmark not defined. 

BAB III ............................................................................ Error! Bookmark not defined. 

METODE PENELITIAN................................................. Error! Bookmark not defined. 

3.1 Rancangan Penelitian ............................................. Error! Bookmark not defined. 

3.2 Populasi, Sampel, dan Teknik Sampling ................ Error! Bookmark not defined. 

3.2.1 Populasi ........................................................... Error! Bookmark not defined. 

3.2.2 Sampel ............................................................. Error! Bookmark not defined. 

3.2.3 Teknik Sampling.............................................. Error! Bookmark not defined. 

3.3 Variabel Penelitian ................................................. Error! Bookmark not defined. 

3.4 Definisi Operasional Variabel ................................ Error! Bookmark not defined. 

3.5 Instrumen Penelitian ............................................... Error! Bookmark not defined. 

3.6 Metode Pengumpulan Data .................................... Error! Bookmark not defined. 

3.7 Lokasi dan Waktu Penelitian.................................. Error! Bookmark not defined. 

3.7.1 Lokasi Penelitian ............................................. Error! Bookmark not defined. 

3.7.2 Waktu Penelitian.............................................. Error! Bookmark not defined. 

3.8 Analisa Data dan Penyajian Data ........................... Error! Bookmark not defined. 

3.8.1 Analisa Data .................................................... Error! Bookmark not defined. 

3.8.2 Penyajian Data ................................................. Error! Bookmark not defined. 

BAB IV ............................................................................ Error! Bookmark not defined. 

HASIL DAN PEMBAHASAN........................................ Error! Bookmark not defined. 

4.1 Gambaran Umum Penelitian .................................. Error! Bookmark not defined. 

4.1.1 Gambaran Umum Tempat Penelitian .............. Error! Bookmark not defined. 



4.1.2 Gambaran Umum Responden .......................... Error! Bookmark not defined. 

4.2 Data Hasil Penelitian .............................................. Error! Bookmark not defined. 

4.3 Pembahasan ............................................................ Error! Bookmark not defined. 

4.4 Keterbatasan Penelitian .......................................... Error! Bookmark not defined. 

BAB V ............................................................................. Error! Bookmark not defined. 

PENUTUP........................................................................ Error! Bookmark not defined. 

5.1 Kesimpulan............................................................. Error! Bookmark not defined. 

5.2 Saran ....................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ...................................................... Error! Bookmark not defined. 

LAMPIRAN 1 .................................................................. Error! Bookmark not defined. 

LAMPIRAN 2 .................................................................. Error! Bookmark not defined. 

LAMPIRAN 3 .................................................................. Error! Bookmark not defined. 

LAMPIRAN 4 .................................................................. Error! Bookmark not defined. 

LAMPIRAN 5 .................................................................. Error! Bookmark not defined. 

LAMPIRAN 6 .................................................................. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR GAMBAR 

Gambar 2.1 Kerangka Konsep Penelitian ...................................... Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR TABEL 

Tabel 3.1 Definisi Operasional.......................... Error! Bookmark not defined. 

Tabel 4.1Karakteristik Responden Menurut Jenis KelaminError! Bookmark not 

defined. 

Tabel 4.2 Karakteristik Responden Menurut UsiaError! Bookmark not defined. 

Tabel 4.3 Karakteristik Responden Menurut Tingkat PendidikanError! Bookmark not 

defined. 

Tabel 4.4 Karakteristik Responden Menurut PekerjaanError! Bookmark not defined. 

Tabel 4.5 Frekuensi Tingkat Kepuasan Pasien Peserta JKN rawat jalan terhadap 

pelayanan farmasi Puskesmas Guntur 1 Kabupaten Demak Berdasarkan Dimensi 

Reliability .......................................................... Error! Bookmark not defined. 

Tabel 4.6 Frekuensi Tingkat Kepuasan Pasien Peserta JKN rawat jalan terhadap 

pelayanan farmasi Puskesmas Guntur 1 Kabupaten Demak Berdasarkan Dimensi 

Responsiveness .................................................. Error! Bookmark not defined. 

Tabel 4.7 Frekuensi Tingkat Kepuasan Pasien Peserta JKN rawat jalan terhadap 

pelayanan farmasi Puskesmas Guntur 1 Kabupaten Demak Berdasarkan Dimensi 

Assurance .......................................................... Error! Bookmark not defined. 

Tabel 4.8 Frekuensi Tingkat Kepuasan Pasien Peserta JKN rawat jalan terhadap 

pelayanan farmasi Puskesmas Guntur 1 Kabupaten Demak Berdasarkan Dimensi 

Emphaty ............................................................. Error! Bookmark not defined. 

Tabel 4.9 Frekuensi Tingkat Kepuasan Pasien Peserta JKN rawat jalan terhadap 

pelayanan farmasi Puskesmas Guntur 1 Kabupaten Demak Berdasarkan Dimensi 

Tangible ............................................................. Error! Bookmark not defined. 

 


