
xi 

DAFTAR PUSTAKA ........................................... Error! Bookmark not defined. 

LAMPIRAN .......................................................... Error! Bookmark not defined. 



 

x 
 

3.2.1 Populasi ........................................... Error! Bookmark not defined. 

3.2.2 Sampel dan Teknik Sampling ....... Error! Bookmark not defined. 

3.3 Variabel Penelitian ................................ Error! Bookmark not defined. 

3.4 Definisi Operasional Variabel .............. Error! Bookmark not defined. 

3.5 Instrumen Penelitian ............................. Error! Bookmark not defined. 

3.6 Cara Pengumpulan Data ...................... Error! Bookmark not defined. 

3.7 Lokasi dan Waktu Pelaksanaan ........... Error! Bookmark not defined. 

3.7.1 Lokasi .............................................. Error! Bookmark not defined. 

3.7.2 Waktu Pelaksanaan ....................... Error! Bookmark not defined. 

3.8 Teknik Pengolahan Data ....................... Error! Bookmark not defined. 

3.9 Penyajian Data ....................................... Error! Bookmark not defined. 

3.10 Etika Penelitian ...................................... Error! Bookmark not defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .. Error! Bookmark not 

defined. 

4.1 Hasil Penelitian ...................................... Error! Bookmark not defined. 

4.1.1 Gambaran Umum Lokasi Penelitian .......... Error! Bookmark not 

defined. 

4.1.2 Gambaran Umum Responden ...... Error! Bookmark not defined. 

4.1.3 Hasil Penelitian ............................... Error! Bookmark not defined. 

4.2 Pembahasan ........................................... Error! Bookmark not defined. 

4.2.1 Penambahan Anggota Keluarga ... Error! Bookmark not defined. 

4.2.2 Pendaftaran Baru ........................... Error! Bookmark not defined. 

4.2.3 Pengaktifan Kembali Status Kepesertaan . Error! Bookmark not 

defined. 

4.2.4 Pengurangan Anggota Keluarga .. Error! Bookmark not defined. 

4.2.5 Perubahan/Perbaikan Data ........... Error! Bookmark not defined. 

4.2.6 Pindah Jenis Kepesertaan ............. Error! Bookmark not defined. 

4.2.7 Ubah Faskes Tingkat Pertama ...... Error! Bookmark not defined. 

4.2.8 Kemampuan Peserta JKN Dalam Menggunakan Layanan 

PANDAWA.................................................... Error! Bookmark not defined. 

4.3 Keterbatasan Penelitian ........................ Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN ............... Error! Bookmark not defined. 

_Toc140842713


 

x 
 

5.1 Kesimpulan ............................................ Error! Bookmark not defined. 

5.2 Saran ....................................................... Error! Bookmark not defined.



ix 

DAFTAR ISI 

 

COVER LUAR  .................................................... Error! Bookmark not defined. 

COVER DALAM  ................................................ Error! Bookmark not defined. 

PERNYATAAN KEASLIAN TULISAN ........... Error! Bookmark not defined. 

PERSETUJUAN PEMBIMBING ...................... Error! Bookmark not defined. 

PENGESAHAN PENGUJI ................................. Error! Bookmark not defined. 

KATA PENGANTAR .......................................... Error! Bookmark not defined. 

ABSTRAK ............................................................ Error! Bookmark not defined. 

ABSTRACT .......................................................... Error! Bookmark not defined. 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................ Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................ Error! Bookmark not defined. 

DAFTAR LAMPIRAN ........................................ Error! Bookmark not defined. 

BAB I PENDAHULUAN ..................................... Error! Bookmark not defined. 

1.1 Latar Belakang Masalah ....................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ................................. Error! Bookmark not defined. 

1.3 Tujuan Penelitian .................................. Error! Bookmark not defined. 

1.3.1 Tujuan Umum ................................ Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ............................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................ Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .......................... Error! Bookmark not defined. 

2.1 Tinjauan Pustaka .................................. Error! Bookmark not defined. 

2.1.1 Jaminan Kesehatan Nasional (JKN) .......... Error! Bookmark not 

defined. 

2.1.2 Pengetahuan ................................... Error! Bookmark not defined. 

2.1.3 Kemampuan ................................... Error! Bookmark not defined. 

2.1.4 PANDAWA ..................................... Error! Bookmark not defined. 

2.2 Kerangka Konsep .................................. Error! Bookmark not defined. 

BAB III METODOLOGI PENELITIAN .......... Error! Bookmark not defined. 

3.1 Rancangan Penelitian ............................ Error! Bookmark not defined. 



 

x 
 

3.2 Populasi dan Sampel Penelitian ........... Error! Bookmark not defined. 


	DAFTAR ISI

