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LAMPIRAN 

 

Lampiran 1. Formulir Persetujuan Responden 

LEMBAR PERSETUJUAN RESPONDEN 

 

Saya yang bertanda tangan di bawah ini : 

Nama :  

Alamat :  

Umur :  

Secara sadar dan tanpa paksaan, menyatakan bersedia menjadi responden penelitian dari:  

Nama : Nofa Yuliar Anjharistanti 

NIM : P17111201016 

Prodi : Sarjana Terapan Gizi dan Dietetika 

Judul : Hubungan Kualitas Pelayanan dan Makanan terhadap Tingkat Kepuasan Konsumen di 

Restoran Katsugi Bento 

 

Prosedur penelitian ini tidak akan memberikan dampak dan resiko apapun pada responden. Saya 

diberikan kesempatan untuk bertanya mengenai hal-hal yang belum dimengerti dan telah 

mendapatkan jawaban yang jelas dan benar. 

Demikian surat pernyataan ini dibuat untuk dibuat sebagaimana mestinya.. 

 

 

           Malang,     Mei 2024  

      Peneliti,               Responden 

 

 

Nofa Yuliar Anjharistanti            (…….…………….) 
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Lampiran 2. Formulir Kuesioner Penelitian 

KUESIONER PENGUKURAN TINGKAT KEPUASAN KONSUMEN 

DI RESTORAN KATSUGI BENTO  

 

1. Identitas Responden 

Nama    : 

Usia    : ..... Tahun 

Jenis Kelamin  :  Laki-laki  Perempuan 

Pekerjaan   : 

Alamat   : 

Pendidikan Terakhir : 

Pendapatan per bulan : a) < Rp 1.500.000 

    b) Rp 1.500.000 – Rp 2.500.000 

    c) Rp 2.500.000 – Rp 3.500.000 

    d) >Rp 3.500.000 

Frekuensi berkunjung : a) Dua kali 

    b) Lebih dari dua kali 

2. Tujuan  

Untuk mengetahui pendapat anda tentang kualitas pelayanan dan makanan yang ada pada Katsugi 

Bento, Malang. 

3. Petunjuk Cara Pengisian Angket 

Berilah tanda checklist (√) pada jawaban yang anda pilih. 

Berikut ini kriteria penilaian : 

Kepuasan Konsumen 

Kepentingan      Kinerja  

Skor 1    : Tidak penting (TP)  Skor 1   : Tidak puas (TP) 

2 : Kurang penting (KP)   2   : Kurang puas (KP) 

3 : Cukup penting (CP)   3   : Cukup puas (CP) 

4 : Penting (P)    4   : Puas (P) 

5 : Sangat penting (SP)   5   : Sangat puas (SP) 
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A. Kuesioner Kepentingan dan Kinerja Pelayanan 

NO VARIABEL 
IMPORTANCE PERFOMANCE 

TP KP CP P SP TB KB CB B SB 

A Tangibles (Bukti Langsung) 

1 Kebersihan restoran           

2 
Pegawai berpenampilan rapi dan bersih (rambut, 
kumis, pakaian, dan sepatu) 

          

3 Makanan yang dihidangkan sesuai            

4 Penyajian makanan menarik           

5 
Kelengkapan peralatan makan dan minum serta 
fasilitas restoran 

          

6 Tekstur makanan yang dihidangkan tepat dan pas           

7 
Warna, aroma, dan rasa makanan minuman tepat 
dan pas 

          

8 
Daftar menu makanan beserta harga yang 
bervariasi 

          

9 
Menu makanan yang disajikan sesuai dengan 
harga yang ditawarkan 

          

10 
Porsi makanan sesuai dengan pedoman gizi 
seimbang 

          

11 
Restoran memiliki inovasi untuk membuat menu 
baru  

          

12 Menu baru yang ditawarkan menarik           

13 
Menu dengan harga yang sama memiliki takaran 
porsi yang sama 

          

14 Kesesuaian porsi makanan dengan harga           

B Reliability (Keandalan) 

15 Kecepatan pegawai dalam menyajikan pesanan           

16 Ketrampilan pegawai dalam menjelaskan menu           

17 
Pegawai bersikap sopan terhadap pelanggan saat 
pelayanan 

          

18 
Pegawai merespon masalah tak terduga dari 
konsumen 

          

C Responsivennes (Ketanggapan) 

19 
Pramusaji yang cepat dan tanggap dalam 
pelayanan 

          

20 
Petugas kasir yang cepat dalam melakukan 
transaksi pembayaran dengan pelanggan 

          

D Assurance (Jaminan) 

21 Keamanan ketika berada di dalam restoran           

22 Ketepatan jam buka restoran           

23 Kenyamanan ketika berada restoran           

24 Kebersihan makanan dan minuman            

25 Kebersihan alat makan dan minum           

E Empathy (Perhatian) 

26 
Pegawai memberikan pelayanan yang sama tanpa 
memandang status social 

          

27 
Cara berkomunikasi pegawai terhadap pelanggan 
(keramahan, dan bahasa yang digunakan) 

          

28 Inisiatif pegawai dalam menawarkan menu favorit           

Total Skor           
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Lampiran 3. Hasil SPSS Uji Validitas dan Reliabilitas 

Uji Validitas  

 

 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 X25 X26 X27 X28 TOTAL

Pearson 

Correlation
1 .443

*
.902

** 0.395 .578
**

.558
**

.717
**

.541
**

.457
*

.736
**

.618
**

.535
**

.549
**

.613
** 0.267 .563

**
.706

**
.795

**
.674

**
.616

** 0.273 .593
**

.612
** 0.249 0.273 0.248 .563

**
.430

*
.804

**

Sig. (2-

tailed)
0.027 0 0.05 0.002 0.004 0 0.005 0.022 0 0.001 0.006 0.004 0.001 0.197 0.003 0 0 0 0.001 0.187 0.002 0.001 0.231 0.187 0.231 0.003 0.032 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.443

* 1 .524
**

.572
** 0.246 .634

**
.526

** 0.219 .756
**

.599
**

.401
*

.401
* 0.371 .567

** 0.191 0.338 0.315 .402
*

.515
** 0.37 0.33 .409

* 0.231 0.342 .452
*

.411
*

.458
*

.420
*

.660
**

Sig. (2-

tailed)
0.027 0.007 0.003 0.237 0.001 0.007 0.292 0 0.002 0.047 0.047 0.068 0.003 0.361 0.098 0.125 0.046 0.008 0.069 0.107 0.042 0.266 0.094 0.023 0.041 0.021 0.036 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.902

**
.524

** 1 .593
**

.656
**

.629
**

.717
**

.541
**

.457
*

.811
**

.618
**

.618
**

.642
**

.704
**

.419
*

.652
**

.706
**

.795
**

.674
**

.616
** 0.346 .593

**
.612

** 0.249 0.347 0.342 .645
**

.518
**

.888
**

Sig. (2-

tailed)
0 0.007 0.002 0 0.001 0 0.005 0.022 0 0.001 0.001 0.001 0 0.037 0 0 0 0 0.001 0.09 0.002 0.001 0.231 0.089 0.094 0 0.008 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
0.395 .572

**
.593

** 1 0.316 .639
**

.440
* 0.276 .447

*
.530

** 0.338 .423
*

.657
**

.548
**

.614
**

.725
** 0.348 0.335 .408

*
.496

*
.519

**
.600

**
.573

**
.425

*
.675

**
.476

*
.497

*
.446

*
.773

**

Sig. (2-

tailed)
0.05 0.003 0.002 0.124 0.001 0.028 0.182 0.025 0.006 0.098 0.035 0 0.005 0.001 0 0.088 0.101 0.043 0.012 0.008 0.002 0.003 0.034 0 0.016 0.011 0.025 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.578

** 0.246 .656
** 0.316 1 0.37 .511

**
.407

* 0.177 .563
**

.535
**

.535
**

.460
* 0.361 0.255 0.344 0.33 .442

*
.554

**
.533

** 0.246 0.237 0.362 -0.094 0.225 0.105 0.38 0.268 .555
**

Sig. (2-

tailed)
0.002 0.237 0 0.124 0.068 0.009 0.044 0.398 0.003 0.006 0.006 0.021 0.076 0.219 0.092 0.107 0.027 0.004 0.006 0.235 0.254 0.075 0.655 0.279 0.616 0.061 0.195 0.004

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.558

**
.634

**
.629

**
.639

** 0.37 1 .600
** 0.381 .466

*
.772

**
.636

**
.456

*
.445

*
.402

* 0.386 .587
**

.547
**

.619
**

.604
**

.501
* 0.31 .568

** 0.266 .533
**

.518
** 0.376 .560

**
.540

**
.796

**

Sig. (2-

tailed)
0.004 0.001 0.001 0.001 0.068 0.002 0.06 0.019 0 0.001 0.022 0.026 0.046 0.057 0.002 0.005 0.001 0.001 0.011 0.132 0.003 0.199 0.006 0.008 0.064 0.004 0.005 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.717

**
.526

**
.717

**
.440

*
.511

**
.600

** 1 0.237 .460
*

.783
**

.608
**

.422
*

.416
*

.576
** 0.352 0.357 .419

*
.525

**
.558

**
.536

** 0.198 .514
**

.404
* 0.344 0.394 0.327 .642

**
.495

*
.746

**

Sig. (2-

tailed)
0 0.007 0 0.028 0.009 0.002 0.253 0.021 0 0.001 0.036 0.039 0.003 0.085 0.08 0.037 0.007 0.004 0.006 0.342 0.009 0.045 0.092 0.051 0.111 0.001 0.012 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.541

** 0.219 .541
** 0.276 .407

* 0.381 0.237 1 0.26 .443
*

.513
**

.513
**

.404
*

.436
* -0.065 .427

* 0.388 .493
*

.632
** 0.376 0.196 0.368 0.344 0.066 0.05 0.049 0.192 0.125 .500

*

Sig. (2-

tailed)
0.005 0.292 0.005 0.182 0.044 0.06 0.253 0.209 0.027 0.009 0.009 0.045 0.029 0.758 0.033 0.055 0.012 0.001 0.064 0.347 0.071 0.092 0.755 0.814 0.816 0.358 0.553 0.011

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.457

*
.756

**
.457

*
.447

* 0.177 .466
*

.460
* 0.26 1 .463

*
.441

* 0.378 0.182 .476
* -0.023 0.23 0.328 0.333 0.353 0.177 0.31 0.298 0.242 0.304 0.19 0.156 0.334 0.226 .524

**

Sig. (2-

tailed)
0.022 0 0.022 0.025 0.398 0.019 0.021 0.209 0.02 0.027 0.062 0.384 0.016 0.914 0.269 0.109 0.103 0.084 0.396 0.132 0.148 0.244 0.139 0.363 0.456 0.103 0.277 0.007

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.736

**
.599

**
.811

**
.530

**
.563

**
.772

**
.783

**
.443

*
.463

* 1 .730
**

.602
**

.477
*

.677
** 0.309 .514

**
.664

**
.779

**
.726

**
.637

** 0.31 .606
**

.483
* 0.281 .448

*
.450

*
.633

**
.614

**
.873

**

Sig. (2-

tailed)
0 0.002 0 0.006 0.003 0 0 0.027 0.02 0 0.001 0.016 0 0.132 0.009 0 0 0 0.001 0.131 0.001 0.014 0.174 0.025 0.024 0.001 0.001 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

X10

X4

X5

X6

X7

X8

X9

X1

X2

X3
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Pearson 

Correlation
.618

**
.401

*
.618

** 0.338 .535
**

.636
**

.608
**

.513
**

.441
*

.730
** 1 .429

* 0.095 0.386 0.013 0.368 .647
**

.661
**

.593
**

.402
* 0.201 0.338 0.307 0.187 0.178 0.113 .406

* 0.362 .629
**

Sig. (2-

tailed)
0.001 0.047 0.001 0.098 0.006 0.001 0.001 0.009 0.027 0 0.033 0.651 0.057 0.951 0.07 0 0 0.002 0.046 0.336 0.098 0.136 0.371 0.396 0.592 0.044 0.075 0.001

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.535

**
.401

*
.618

**
.423

*
.535

**
.456

*
.422

*
.513

** 0.378 .602
**

.429
* 1 .730

**
.617

** 0.273 .598
**

.549
**

.661
**

.524
**

.570
** 0.138 .592

**
.549

** 0.043 0.114 0.354 .476
* 0.362 .683

**

Sig. (2-

tailed)
0.006 0.047 0.001 0.035 0.006 0.022 0.036 0.009 0.062 0.001 0.033 0 0.001 0.187 0.002 0.005 0 0.007 0.003 0.511 0.002 0.004 0.838 0.587 0.083 0.016 0.075 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.549

** 0.371 .642
**

.657
**

.460
*

.445
*

.416
*

.404
* 0.182 .477

* 0.095 .730
** 1 .634

**
.660

**
.701

** 0.357 .483
*

.526
**

.674
** 0.331 .657

**
.613

** 0.214 .453
*

.457
*

.547
**

.422
*

.738
**

Sig. (2-

tailed)
0.004 0.068 0.001 0 0.021 0.026 0.039 0.045 0.384 0.016 0.651 0 0.001 0 0 0.08 0.015 0.007 0 0.106 0 0.001 0.305 0.023 0.022 0.005 0.036 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.613

**
.567

**
.704

**
.548

** 0.361 .402
*

.576
**

.436
*

.476
*

.677
** 0.386 .617

**
.634

** 1 .449
*

.629
**

.550
**

.510
**

.685
**

.507
** 0.298 .639

**
.488

* 0.093 .452
*

.504
*

.424
* 0.293 .758

**

Sig. (2-

tailed)
0.001 0.003 0 0.005 0.076 0.046 0.003 0.029 0.016 0 0.057 0.001 0.001 0.024 0.001 0.004 0.009 0 0.01 0.148 0.001 0.013 0.658 0.023 0.01 0.035 0.155 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
0.267 0.191 .419

*
.614

** 0.255 0.386 0.352 -0.065 -0.023 0.309 0.013 0.273 .660
**

.449
* 1 .518

** 0.239 0.223 0.268 .491
* 0.374 0.384 0.296 0.201 .613

**
.491

*
.397

* 0.359 .548
**

Sig. (2-

tailed)
0.197 0.361 0.037 0.001 0.219 0.057 0.085 0.758 0.914 0.132 0.951 0.187 0 0.024 0.008 0.251 0.283 0.195 0.013 0.066 0.058 0.15 0.335 0.001 0.013 0.049 0.078 0.005

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.563

** 0.338 .652
**

.725
** 0.344 .587

** 0.357 .427
* 0.23 .514

** 0.368 .598
**

.701
**

.629
**

.518
** 1 .580

**
.547

**
.512

**
.554

** 0.326 .725
**

.655
** 0.395 .474

*
.438

*
.478

* 0.353 .764
**

Sig. (2-

tailed)
0.003 0.098 0 0 0.092 0.002 0.08 0.033 0.269 0.009 0.07 0.002 0 0.001 0.008 0.002 0.005 0.009 0.004 0.112 0 0 0.051 0.017 0.028 0.016 0.084 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.706

** 0.315 .706
** 0.348 0.33 .547

**
.419

* 0.388 0.328 .664
**

.647
**

.549
** 0.357 .550

** 0.239 .580
** 1 .881

**
.495

*
.405

* 0.127 .464
* 0.368 0.162 0.184 0.305 0.377 0.302 .649

**

Sig. (2-

tailed)
0 0.125 0 0.088 0.107 0.005 0.037 0.055 0.109 0 0 0.005 0.08 0.004 0.251 0.002 0 0.012 0.045 0.544 0.02 0.071 0.44 0.377 0.139 0.063 0.142 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.795

**
.402

*
.795

** 0.335 .442
*

.619
**

.525
**

.493
* 0.333 .779

**
.661

**
.661

**
.483

*
.510

** 0.223 .547
**

.881
** 1 .620

**
.599

** 0.216 .447
*

.470
* 0.171 0.201 0.341 .500

*
.439

*
.739

**

Sig. (2-

tailed)
0 0.046 0 0.101 0.027 0.001 0.007 0.012 0.103 0 0 0 0.015 0.009 0.283 0.005 0 0.001 0.002 0.3 0.025 0.018 0.414 0.334 0.096 0.011 0.028 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.674

**
.515

**
.674

**
.408

*
.554

**
.604

**
.558

**
.632

** 0.353 .726
**

.593
**

.524
**

.526
**

.685
** 0.268 .512

**
.495

*
.620

** 1 .722
** 0.368 .489

* 0.368 0.1 .460
* 0.385 0.36 0.242 .739

**

Sig. (2-

tailed)
0 0.008 0 0.043 0.004 0.001 0.004 0.001 0.084 0 0.002 0.007 0.007 0 0.195 0.009 0.012 0.001 0 0.07 0.013 0.071 0.635 0.021 0.057 0.078 0.245 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.616

** 0.37 .616
**

.496
*

.533
**

.501
*

.536
** 0.376 0.177 .637

**
.402

*
.570

**
.674

**
.507

**
.491

*
.554

**
.405

*
.599

**
.722

** 1 .504
*

.496
*

.622
** 0.263 .593

**
.669

**
.523

**
.474

*
.769

**

Sig. (2-

tailed)
0.001 0.069 0.001 0.012 0.006 0.011 0.006 0.064 0.396 0.001 0.046 0.003 0 0.01 0.013 0.004 0.045 0.002 0 0.01 0.012 0.001 0.204 0.002 0 0.007 0.017 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

X16

X17

X18

X19

X20

X11

X12

X13

X14

X15
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Pearson 

Correlation
0.273 0.33 0.346 .519

** 0.246 0.31 0.198 0.196 0.31 0.31 0.201 0.138 0.331 0.298 0.374 0.326 0.127 0.216 0.368 .504
* 1 0.148 0.244 0.056 .670

**
.559

** 0.101 0.109 .475
*

Sig. (2-

tailed)
0.187 0.107 0.09 0.008 0.235 0.132 0.342 0.347 0.132 0.131 0.336 0.511 0.106 0.148 0.066 0.112 0.544 0.3 0.07 0.01 0.479 0.24 0.792 0 0.004 0.631 0.605 0.017

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.593

**
.409

*
.593

**
.600

** 0.237 .568
**

.514
** 0.368 0.298 .606

** 0.338 .592
**

.657
**

.639
** 0.384 .725

**
.464

*
.447

*
.489

*
.496

* 0.148 1 .669
**

.425
* 0.3 0.286 .497

*
.446

*
.731

**

Sig. (2-

tailed)
0.002 0.042 0.002 0.002 0.254 0.003 0.009 0.071 0.148 0.001 0.098 0.002 0 0.001 0.058 0 0.02 0.025 0.013 0.012 0.479 0 0.034 0.145 0.167 0.011 0.025 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.612

** 0.231 .612
**

.573
** 0.362 0.266 .404

* 0.344 0.242 .483
* 0.307 .549

**
.613

**
.488

* 0.296 .655
** 0.368 .470

* 0.368 .622
** 0.244 .669

** 1 0.156 0.313 0.298 .456
*

.406
*

.645
**

Sig. (2-

tailed)
0.001 0.266 0.001 0.003 0.075 0.199 0.045 0.092 0.244 0.014 0.136 0.004 0.001 0.013 0.15 0 0.071 0.018 0.071 0.001 0.24 0 0.457 0.128 0.148 0.022 0.044 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
0.249 0.342 0.249 .425

* -0.094 .533
** 0.344 0.066 0.304 0.281 0.187 0.043 0.214 0.093 0.201 0.395 0.162 0.171 0.1 0.263 0.056 .425

* 0.156 1 0.173 0.207 .671
**

.646
**

.437
*

Sig. (2-

tailed)
0.231 0.094 0.231 0.034 0.655 0.006 0.092 0.755 0.139 0.174 0.371 0.838 0.305 0.658 0.335 0.051 0.44 0.414 0.635 0.204 0.792 0.034 0.457 0.407 0.321 0 0 0.029

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
0.273 .452

* 0.347 .675
** 0.225 .518

** 0.394 0.05 0.19 .448
* 0.178 0.114 .453

*
.452

*
.613

**
.474

* 0.184 0.201 .460
*

.593
**

.670
** 0.3 0.313 0.173 1 .748

** 0.197 0.212 .589
**

Sig. (2-

tailed)
0.187 0.023 0.089 0 0.279 0.008 0.051 0.814 0.363 0.025 0.396 0.587 0.023 0.023 0.001 0.017 0.377 0.334 0.021 0.002 0 0.145 0.128 0.407 0 0.346 0.31 0.002

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
0.248 .411

* 0.342 .476
* 0.105 0.376 0.327 0.049 0.156 .450

* 0.113 0.354 .457
*

.504
*

.491
*

.438
* 0.305 0.341 0.385 .669

**
.559

** 0.286 0.298 0.207 .748
** 1 0.369 .397

*
.573

**

Sig. (2-

tailed)
0.231 0.041 0.094 0.016 0.616 0.064 0.111 0.816 0.456 0.024 0.592 0.083 0.022 0.01 0.013 0.028 0.139 0.096 0.057 0 0.004 0.167 0.148 0.321 0 0.069 0.049 0.003

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.563

**
.458

*
.645

**
.497

* 0.38 .560
**

.642
** 0.192 0.334 .633

**
.406

*
.476

*
.547

**
.424

*
.397

*
.478

* 0.377 .500
* 0.36 .523

** 0.101 .497
*

.456
*

.671
** 0.197 0.369 1 .929

**
.726

**

Sig. (2-

tailed)
0.003 0.021 0 0.011 0.061 0.004 0.001 0.358 0.103 0.001 0.044 0.016 0.005 0.035 0.049 0.016 0.063 0.011 0.078 0.007 0.631 0.011 0.022 0 0.346 0.069 0 0

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.430

*
.420

*
.518

**
.446

* 0.268 .540
**

.495
* 0.125 0.226 .614

** 0.362 0.362 .422
* 0.293 0.359 0.353 0.302 .439

* 0.242 .474
* 0.109 .446

*
.406

*
.646

** 0.212 .397
*

.929
** 1 .642

**

Sig. (2-

tailed)
0.032 0.036 0.008 0.025 0.195 0.005 0.012 0.553 0.277 0.001 0.075 0.075 0.036 0.155 0.078 0.084 0.142 0.028 0.245 0.017 0.605 0.025 0.044 0 0.31 0.049 0 0.001

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

Pearson 

Correlation
.804

**
.660

**
.888

**
.773

**
.555

**
.796

**
.746

**
.500

*
.524

**
.873

**
.629

**
.683

**
.738

**
.758

**
.548

**
.764

**
.649

**
.739

**
.739

**
.769

**
.475

*
.731

**
.645

**
.437

*
.589

**
.573

**
.726

**
.642

** 1

Sig. (2-

tailed)
0 0 0 0 0.004 0 0 0.011 0.007 0 0.001 0 0 0 0.005 0 0 0 0 0 0.017 0 0 0.029 0.002 0.003 0 0.001

N 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25

X28

TOTAL

X22

X23

X24

X25

X26

X27

X21
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Uji Reliabilitas  

Reliability Statistics 

Cronbach's 
Alpha N of Items 

.959 30 

Item-Total Statistics 

 Scale Mean if Item Deleted Scale Variance if Item Deleted Corrected Item-Total Correlation 
Cronbach's Alpha 

if Item Deleted 

X1 120.4400 215.340 .788 .957 
X2 120.9200 215.660 .629 .958 
X3 120.4400 213.673 .878 .956 
X4 120.9600 216.123 .755 .957 
X5 120.7600 217.773 .516 .959 
X6 120.8800 209.693 .773 .957 
X7 120.7200 211.710 .719 .957 
X8 120.8800 220.693 .464 .959 
X9 121.3600 217.823 .481 .959 
X10 120.6400 208.990 .858 .956 
X11 120.7600 216.857 .597 .958 
X12 120.7600 215.607 .655 .958 
X13 120.8000 215.917 .716 .957 
X14 120.5600 215.090 .737 .957 
X15 121.0000 217.583 .507 .959 
X16 120.5200 214.843 .744 .957 
X17 120.2800 220.210 .627 .958 
X18 120.3600 218.240 .721 .957 
X19 120.6800 213.727 .714 .957 
X20 120.5200 216.093 .751 .957 
X21 121.4000 219.083 .428 .960 
X22 120.9600 216.957 .710 .957 
X23 120.9200 218.077 .618 .958 
X24 120.8800 221.360 .395 .960 
X25 121.3200 216.227 .550 .959 
X26 121.2400 219.523 .542 .958 
X27 120.7200 214.293 .700 .957 
X28 120.7200 217.293 .612 .958 
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Lampiran 4. Data Mentah Ms. Excell penelitian (Tingkat Kepentingan) 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 TOTAL

1 5 5 5 5 4 5 5 4 4 5 4 4 5 5 5 5 5 5 5 5 5 5 4 5 5 4 123

2 5 5 5 4 4 5 4 5 5 5 5 5 4 5 3 5 5 5 5 4 3 5 4 2 5 5 117

3 4 4 4 4 4 4 4 3 4 4 4 4 4 5 5 4 5 4 4 4 3 4 3 4 4 4 104

4 4 4 4 3 5 3 3 4 3 3 3 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 93

5 5 4 5 4 4 4 5 3 3 5 3 5 5 5 5 5 5 5 4 5 3 5 5 4 4 5 115

6 5 3 5 4 5 4 5 5 2 5 5 5 5 5 5 5 5 5 5 5 2 5 5 3 4 5 117

7 5 5 5 5 4 5 5 4 5 5 5 4 4 5 5 5 5 5 5 5 4 4 5 5 4 4 122

8 3 3 3 3 3 2 4 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 79

9 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 5 126

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 106

11 5 5 5 4 5 3 5 4 5 5 5 5 4 5 3 4 5 5 4 5 4 4 5 3 4 5 116

12 5 4 5 4 4 4 5 5 4 4 4 5 5 5 4 5 5 5 5 4 3 4 4 3 5 4 114

13 5 3 5 4 5 5 5 4 3 5 5 4 4 4 5 5 5 5 4 5 5 4 4 4 5 5 117

14 5 4 4 3 3 4 4 4 4 4 4 4 4 4 3 4 5 5 4 4 3 4 4 3 4 4 102

15 5 4 5 4 5 5 5 5 5 5 5 5 4 4 3 4 5 5 4 4 3 4 4 3 4 4 113

16 4 4 4 4 5 5 4 4 3 5 5 5 4 4 3 5 5 5 5 5 3 4 4 4 4 4 111

17 4 5 5 5 4 5 4 4 4 5 4 5 5 5 5 5 5 5 4 4 4 4 4 4 4 5 117

18 5 3 5 4 5 3 3 5 3 4 4 5 5 5 4 5 5 5 5 5 5 4 5 4 2 3 111

19 4 3 4 4 3 3 3 4 3 3 4 3 3 4 3 5 5 4 3 3 3 4 4 3 4 3 92

20 4 4 4 4 4 4 4 3 3 3 4 4 4 3 4 4 4 4 3 4 3 4 4 3 4 4 97

21 5 4 5 3 5 4 5 4 3 5 5 3 3 4 3 3 5 5 5 4 3 3 3 3 3 4 102

22 5 5 5 4 4 5 5 4 4 5 5 4 4 5 4 5 5 5 5 4 4 4 4 5 5 5 119

23 5 5 5 5 5 5 5 5 4 5 4 4 5 5 4 5 4 4 5 5 4 5 5 5 5 5 123

24 3 3 3 3 2 3 2 4 2 3 3 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 81

25 4 3 4 4 4 3 3 3 3 3 3 3 4 3 4 4 4 4 3 4 3 3 4 3 5 5 93

26 5 4 5 4 4 4 5 3 3 5 3 5 5 5 5 5 5 5 4 5 3 5 5 4 4 5 115

27 5 3 5 4 5 4 5 5 2 5 5 5 5 5 5 5 5 5 5 5 2 5 5 3 4 5 117

28 5 5 5 5 4 5 5 4 5 5 5 4 4 5 5 5 5 5 5 5 4 4 5 5 4 4 122

29 5 5 5 5 5 5 5 5 4 5 3 4 5 5 5 4 5 5 5 5 4 4 4 3 3 4 117

30 5 5 5 5 4 5 5 3 3 3 2 3 3 4 4 4 4 4 3 4 2 4 4 2 3 3 96

31 5 3 4 4 5 4 4 5 3 5 5 4 4 5 4 5 5 5 5 5 3 4 4 3 5 4 112

32 5 3 5 4 5 5 5 4 3 5 5 4 4 4 5 5 5 5 4 5 5 4 4 4 5 5 117

33 5 4 4 3 3 4 4 4 4 4 4 4 4 4 3 4 5 5 4 4 3 4 4 3 4 4 102

34 4 4 5 5 5 5 5 4 5 5 4 4 4 4 4 4 5 5 5 5 4 5 5 4 5 4 118

35 4 3 4 4 3 3 3 4 3 3 4 3 3 4 3 5 5 4 3 3 3 4 4 3 4 3 92

36 4 4 4 4 4 4 4 3 3 3 4 4 4 3 4 4 4 4 3 4 3 4 4 3 4 4 97

37 5 4 5 3 5 4 5 4 3 5 5 3 3 4 3 3 5 5 5 4 3 3 3 3 3 4 102

38 4 5 5 4 4 4 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 3 5 4 122

39 5 5 5 5 4 5 5 4 4 5 4 4 5 5 5 5 5 5 5 5 5 5 4 5 5 4 123

40 5 5 5 4 4 5 4 5 5 5 5 5 4 5 3 5 5 5 5 4 3 5 4 2 5 5 117

41 5 5 4 5 5 5 5 4 4 4 4 4 5 4 5 5 5 5 5 5 5 3 4 4 3 4 116

42 5 5 4 5 4 4 5 5 4 5 5 5 4 4 4 5 5 5 4 4 5 4 4 5 5 5 119

43 4 4 4 4 4 4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 108

44 5 5 5 5 5 5 5 5 5 4 5 4 4 4 3 4 4 5 4 4 5 4 4 5 4 4 116

45 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 122

46 5 5 5 5 5 5 5 5 4 5 3 4 5 5 5 4 5 5 5 5 4 4 4 3 3 4 117

47 5 5 5 5 4 5 5 3 3 3 2 3 3 4 4 4 4 4 3 4 2 4 4 2 3 3 96

48 5 3 4 4 5 4 4 5 3 5 5 4 4 5 4 5 5 5 5 5 3 4 4 3 5 4 112

49 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 130

50 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 4 5 4 125

51 5 4 5 4 5 5 5 4 5 5 5 5 4 5 4 5 5 5 5 5 3 5 5 4 5 5 122

52 5 5 5 4 4 4 5 5 4 5 4 4 4 5 4 5 5 5 5 5 4 5 5 4 4 4 118

53 4 4 5 5 5 5 5 4 5 5 4 4 4 4 4 4 5 5 5 5 4 5 5 4 5 4 118

54 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 128

55 5 5 5 5 5 5 5 4 4 5 5 4 4 4 4 4 4 4 5 5 5 4 4 5 5 5 119

56 2 3 3 3 3 3 4 2 3 3 4 4 4 3 3 2 3 3 4 3 3 4 4 4 4 4 85

57 3 2 4 3 3 4 4 4 2 3 4 4 3 4 4 3 3 3 3 4 3 3 4 3 4 4 88

58 3 3 3 3 3 3 3 4 3 5 3 3 3 3 3 3 3 3 4 4 4 3 3 4 3 4 86

59 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 104

60 5 3 4 4 4 5 5 4 5 5 4 5 4 5 3 3 5 5 5 5 3 4 5 3 4 4 111

61 5 5 5 5 4 4 4 5 3 3 4 5 5 5 5 5 5 5 5 5 3 3 4 5 5 5 117

62 4 4 4 3 4 3 4 4 4 5 5 4 5 4 4 5 5 5 3 4 4 4 4 4 4 4 107

63 3 4 4 5 5 3 3 5 5 4 4 5 5 2 4 4 5 5 3 3 3 3 4 3 3 5 102

64 3 4 4 3 3 4 4 5 4 4 3 4 4 5 3 5 5 5 4 4 3 3 4 3 4 4 101

65 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 129

66 5 5 5 5 5 4 5 4 4 5 4 5 5 5 4 5 5 5 5 5 4 4 4 5 5 5 122

67 4 5 5 4 4 4 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 3 5 4 122

68 5 5 5 4 5 3 5 4 5 5 5 5 4 5 3 4 5 5 4 5 4 4 5 3 4 5 116

69 3 3 3 3 3 2 4 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 79

70 4 4 4 4 4 4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 108

71 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 5 126

72 3 3 3 3 3 3 3 4 3 5 3 3 3 3 3 3 3 3 4 4 4 3 3 4 3 4 86

73 5 3 4 4 4 5 5 4 5 5 4 5 4 5 3 3 5 5 5 5 3 4 5 3 4 4 111

74 5 5 4 5 4 4 5 5 4 5 5 5 4 4 4 5 5 5 4 4 5 4 4 5 5 5 119

75 3 3 3 3 3 2 4 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 79

76 5 4 5 4 5 5 5 4 5 5 5 5 4 5 4 5 5 5 5 5 3 5 5 4 5 5 122

77 4 4 4 4 5 5 4 4 3 5 5 5 4 4 3 5 5 5 5 5 3 4 4 4 4 4 111

78 4 5 5 5 4 5 4 4 4 5 4 5 5 5 5 5 5 5 4 4 4 4 4 4 4 5 117

79 2 3 3 3 3 3 4 2 3 3 4 4 4 3 3 2 3 3 4 3 3 4 4 4 4 4 85

80 3 2 4 3 3 4 4 4 2 3 4 4 3 4 4 3 3 3 3 4 3 3 4 3 4 4 88

∑ 354 328 356 330 337 335 354 333 303 355 339 342 335 350 320 345 368 366 346 352 295 325 333 296 331 338 8766

Rata-rata 4,43 4,10 4,45 4,13 4,21 4,19 4,43 4,16 3,79 4,44 4,24 4,28 4,19 4,38 4,00 4,31 4,60 4,58 4,33 4,40 3,69 4,06 4,16 3,70 4,14 4,23 109,6

MIS 4,43 4,1 4,45 4,13 4,21 4,19 4,43 4,16 3,79 4,44 4,24 4,28 4,19 4,38 4 4,31 4,6 4,58 4,33 4,4 3,69 4,06 4,16 3,7 4,14 4,23 109,6

PERNYATAAN

RESPONDEN
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Lampiran 5. Data Mentah Ms. Excell penelitian (Tingkat Kinerja) 

 

1a 2a 3a 4a 5a 6a 7a 8a 9a 10a 11a 12a 13a 14a 15a 16a 17a 18a 19a 20a 21a 1b 2b 3b 4b 5b 6b 7b TOTAL

1 5 5 4 5 5 4 5 5 5 5 4 4 5 4 4 5 4 4 4 4 5 5 5 5 5 5 4 4 128

2 3 3 3 2 2 3 2 3 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 3 4 5 4 4 98

3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 5 5 4 4 4 4 4 4 3 4 4 4 4 3 111

4 4 3 3 3 3 3 3 3 3 3 3 4 4 4 3 4 4 4 4 4 4 3 3 3 3 3 3 3 94

5 5 5 5 5 5 5 5 5 4 4 4 5 5 4 4 5 4 5 5 4 4 5 4 4 5 4 4 5 128

6 3 2 4 4 4 4 5 2 4 3 3 4 4 5 5 5 3 4 3 4 4 4 4 3 3 3 5 2 103

7 5 4 4 5 5 5 4 5 5 4 4 5 5 4 4 5 5 5 5 4 4 5 5 4 3 3 5 5 126

8 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 3 3 3 86

9 4 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 4 4 134

10 5 5 4 4 5 5 4 4 4 4 5 4 5 4 4 4 4 5 5 5 5 4 4 4 4 4 5 5 124

11 5 3 4 4 5 5 5 4 3 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 116

12 5 5 4 3 5 3 4 5 3 4 5 5 4 4 4 5 5 5 4 4 3 4 4 3 3 3 4 4 114

13 4 3 5 4 4 5 5 5 3 3 4 4 4 4 4 4 5 5 4 4 3 4 4 4 2 2 5 5 112

14 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 4 5 4 4 3 3 4 3 3 3 3 109

15 5 4 4 4 4 4 4 5 4 5 4 5 5 4 3 4 5 5 4 4 3 5 4 4 3 3 4 4 116

16 4 4 4 4 3 3 3 4 3 4 4 4 5 4 4 4 4 4 4 4 3 4 4 3 3 2 4 4 104

17 4 4 5 5 4 4 4 4 4 5 5 5 5 4 4 5 5 4 4 5 5 5 5 5 5 5 5 5 129

18 5 3 4 4 4 3 5 5 5 5 4 5 5 4 4 4 4 4 3 3 3 4 4 2 4 4 4 4 112

19 4 4 4 4 3 3 3 3 3 4 3 3 4 4 4 4 4 3 3 3 3 4 4 4 3 3 3 3 97

20 4 4 4 4 4 4 4 3 3 3 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 105

21 4 4 4 4 3 4 3 3 4 4 3 3 4 4 4 3 4 4 4 3 4 4 4 4 3 3 3 4 102

22 4 4 5 4 4 5 5 5 3 4 4 4 4 4 4 4 4 5 3 4 2 3 3 3 2 2 5 5 108

23 5 5 4 5 5 4 5 5 4 5 4 5 4 5 4 5 5 5 5 5 5 5 4 5 5 4 5 5 132

24 4 3 3 3 3 3 4 3 3 3 2 3 4 3 3 4 4 3 3 3 4 3 3 3 4 2 3 4 90

25 3 3 4 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 5 5 4 4 5 5 98

26 4 3 5 4 4 5 5 5 3 3 4 4 4 4 4 4 5 5 4 4 3 4 4 4 2 2 5 5 112

27 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 4 5 4 4 3 3 4 3 3 3 3 109

28 5 4 4 4 3 4 4 3 3 3 3 4 4 4 4 4 4 4 4 4 4 3 3 2 3 3 4 4 102

29 5 3 4 4 5 5 5 4 3 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 116

30 5 4 4 4 5 5 5 3 3 4 3 3 2 3 3 5 5 5 4 4 3 4 4 3 3 3 4 4 107

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 3 3 3 2 3 3 3 3 3 100

32 5 4 5 4 4 4 4 4 3 5 4 4 5 5 5 5 5 5 4 4 4 5 5 5 3 3 4 5 122

33 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 4 4 5 5 134

34 4 4 4 4 3 3 3 4 3 4 4 4 5 4 4 4 4 4 4 4 3 4 4 3 3 2 4 4 104

35 4 4 5 5 4 4 4 4 4 5 5 5 5 4 4 5 5 4 4 5 5 5 5 5 5 5 5 5 129

36 5 5 4 5 5 4 5 5 5 5 4 4 5 4 4 5 4 4 4 4 5 5 5 5 5 5 4 4 128

37 3 3 3 2 2 3 2 3 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 3 4 5 4 4 98

38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 107

39 4 4 4 4 3 3 3 3 3 4 3 3 4 4 4 4 4 3 3 3 3 4 4 4 3 3 3 3 97

40 4 4 4 4 4 4 4 3 3 3 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 105

41 2 3 2 3 4 1 2 3 3 3 2 3 1 3 2 3 1 2 3 2 2 3 4 4 4 2 2 3 72

42 4 2 4 5 5 4 5 4 3 4 4 5 5 5 4 5 4 4 4 4 3 3 4 4 3 4 4 4 113

43 4 2 3 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 2 3 2 4 4 4 4 102

44 4 4 4 5 5 4 5 4 5 4 5 4 4 4 3 4 4 4 4 4 4 4 5 4 4 4 5 4 118

45 5 5 4 4 4 4 4 4 4 5 4 4 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 4 127

46 5 4 4 4 5 5 5 3 3 4 3 3 2 3 3 5 5 5 4 4 3 4 4 3 3 3 4 4 107

47 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 3 3 3 2 3 3 3 3 3 100

48 5 4 4 4 3 4 4 3 3 3 3 4 4 4 4 4 4 4 4 4 4 3 3 2 3 3 4 4 102

49 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 130

50 5 4 5 4 4 4 4 3 4 4 4 4 5 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 117

51 5 4 5 4 4 4 4 4 3 5 4 4 5 5 5 5 5 5 4 4 4 5 5 5 3 3 4 5 122

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

53 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 4 4 5 5 134

54 5 4 5 4 4 5 5 4 4 4 4 5 5 5 4 5 5 5 4 5 5 5 5 4 3 3 4 5 125

55 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 136

56 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

57 4 3 3 4 4 4 4 3 3 4 4 3 3 2 4 4 4 3 4 3 3 3 4 3 4 4 3 3 97

58 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

59 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

60 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 107

61 5 5 5 5 5 5 5 5 5 3 3 5 5 5 5 5 5 5 5 5 3 5 5 5 3 3 5 5 130

62 4 4 4 4 4 5 5 3 4 4 3 4 5 4 5 4 5 4 4 5 4 4 5 4 4 4 4 4 117

63 4 4 5 5 5 4 4 5 4 4 3 5 5 3 3 4 4 5 3 4 4 4 4 4 4 4 5 5 117

64 5 5 5 4 4 4 4 5 4 4 4 4 3 5 4 4 4 4 4 4 4 4 4 3 3 3 4 4 113

65 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 107

66 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 2 5 133

67 4 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 137

68 5 5 4 5 5 4 5 5 4 5 4 5 4 5 4 5 5 5 5 5 5 5 4 5 5 4 5 5 132

69 4 4 4 4 4 5 5 3 4 4 3 4 5 4 5 4 5 4 4 5 4 4 5 4 4 4 4 4 117

70 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

71 4 3 3 4 4 4 4 3 3 4 4 3 3 2 4 4 4 3 4 3 3 3 4 3 4 4 3 3 97

72 4 2 4 5 5 4 5 4 3 4 4 5 5 5 4 5 4 4 4 4 3 3 4 4 3 4 4 4 113

73 4 2 3 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 2 3 2 4 4 4 4 102

74 5 5 5 5 5 5 5 5 4 4 4 5 5 4 4 5 4 5 5 4 4 5 4 4 5 4 4 5 128

75 3 2 4 4 4 4 5 2 4 3 3 4 4 5 5 5 3 4 3 4 4 4 4 3 3 3 5 2 103

76 5 4 4 5 5 5 4 5 5 4 4 5 5 4 4 5 5 5 5 4 4 5 5 4 3 3 5 5 126

77 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 3 3 3 86

78 4 4 4 4 3 4 3 3 4 4 3 3 4 4 4 3 4 4 4 3 4 4 4 4 3 3 3 4 102

79 4 4 5 4 4 5 5 5 3 4 4 4 4 4 4 4 4 5 3 4 2 3 3 3 2 2 5 5 108

80 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 112

∑ 340 308 326 327 329 326 336 316 306 321 308 325 338 325 321 341 339 337 326 323 308 318 325 302 293 284 322 325 8995

Rata-rata 4,25 3,85 4,08 4,09 4,11 4,08 4,20 3,95 3,83 4,01 3,85 4,06 4,23 4,06 4,01 4,26 4,24 4,21 4,08 4,04 3,85 3,98 4,06 3,78 3,66 3,55 4,03 4,06 112,44

MSS 4,25 3,85 4,08 4,09 4,11 4,08 4,2 3,95 3,83 4,013 3,85 4,06 4,23 4,063 4,013 4,263 4,238 4,213 4,075 4,038 3,85 3,98 4,06 3,78 3,66 3,55 4,03 4,06 112,4375

PERNYATAAN

RESPONDEN
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Lampiran 6. Kuesioner responden 
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Lampiran 7. Dokumentasi Penelitian 

1 Porsi satu set menu di Katsugi Bento 

    
2 Pengisian kuesioner 

 
3 Voucher untuk responden 

 
 


