
 
 

42 
 

LAMPIRAN 

 
 

Lampiran 1 Surat Izin Penelitian 
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LEMBAR PERSETUJUAN MENJADI RESPONDEN 

Saya yang bertanda tangan di bawah ini : 

Nama   :  

Jenis Kelamin : 

Usia  :  (tahun)  

Alamat  :  

Dengan ini menyatakan dengan sesungguhnya telah memberikan 

PERSETUJUAN untuk mengisi kuesioner penelitian yang berjudul Gambaran 

Tingkat Kepuasan Peserta Jaminan Kesehatan Nasional (JKN) Terhadap 

Pelayanan Kesehatan di Puskesmas Jabung.Setelah membaca dan mendapat 

penjelasan serta memahami sepenuhnya tentang penelitian ini, dengan ini saya 

menyatakan kesediaan saya sebagai responden dalam penelitian ini. Apabila di 

kemudian hari saya ingin mengundurkan diri, maka saya tidak akan dituntut 

apapun.  

Demikian pernyataan persetujuan ini saya buat dengan penuh kesadaran dan tanpa 

paksaan. 

 

 

Malang, ................... 2020 

Responden  

 

 

(_____________________) 

 
 

 

 

 

Lampiran 3 Lembar Persetujuan Responden 
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KUESIONER PENELITIAN TINGKAT KEPUASAN PESERTA JAMINAN 

KESEHATAN NASIONAL (JKN) TERHADAP PELAYANAN 

KESEHATAN DI PUSKESMAS JABUNG KABUPATEN MALANG 

TAHUN 2020 

Identitas Responden : 

Petunjuk pengisian : Berikan tanda silang (X) pada salah satu jawaban berbentuk 

pilihan dan/atau isilah titik-titik dengan tulisan tangan yang sesuai dengan 

identitas Bapak/Ibu/Saudara(i). 

Nama : 

Jenis Kelamin : 1. Laki-laki  2. Perempuan  

Usia : ……..Tahun  

Status :  1. Kawin  2. Tidak Kawin 

Pendidikan Terakhir : 

1. Tidak Sekolah     4. Tamat SMA 

2. Tamat SD     5. Tamat D1-D3/ Perguruan Tinggi 

3. Tamat SMP    

Pekerjaan : 

1. Pelajar/Mahasiswa    4. Ibu rumah tangga  

2. Wiraswasta     5. Lainnya ……  

3. Pegawai Negeri/TNI/POLRI 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 4 Kuesioner Penelitian 
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Pertanyaan Penelitian  

Petunjuk pengisian: berikan penilaian dengan memberikan tanda check (√) pada 

kolom yang telah disediakan terhadap daftar pertanyaan yang tertera di bawah ini, 

berikut penjelasannya : 

Tingkat Kepuasan : 

SP = Sangat Puas 

P  = Puas 

KP = Kurang Puas 

TP = Tidak Puas 

 
ATRIBUT KUALITAS PELAYANAN 

TINGKAT KINERJA 

 SP P KP TP 

 Kehandalan (reability) 

1. Jam pelayanan kesehatan tepat waktu      

2. Pelayanan cepat      

3. Cepat memberikan informasi kepada pasien      

4. Keterampilan tenaga kesehatan     

 Daya tangkap (responsiviness 

5. Tanggap terhadap keluhan pasien      

6. Menjalin komunikasi intens dengan pasien     

7. Kesiapan melayani pasien     

8. Cepat merespon pasien     

 Jaminan (Assurance) 

9. Menjaga kerahasiaan data pasien      

10. Merasa aman saat mendapatkan pelayanan 

kesehatan 

    

11. Puskesmas memiliki citra yang positif     

12. Mampu memberikan kepercayaan     

 Bukti Fisik (Tangible) 

13. Ruang tunggu yang nyaman      

14. Tersedia kotak saran dan kritik     

15. Alat medis selalu tersedia dan disiapkan 

dengan baik 

    

16. Penampilan tenaga kesehatan professional     

 Empati ( Empathy) 

17. Kemudahan memperoleh informasi      

18. Memberikan perhatian secara individu     

19. Kepekaan memperhatikan saran dan kritik     

20. Memberikan pelayanan tanpa membedakan 

status 
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Lampiran 5 Transkip Penelitian 

HARI/TGL ID JK USIA Pendidikan 1 2 3 4 Total presentase 5 6 7 8 Total presentase 9 10 11 12 Total presentase 13 14 15 16 Total presentase 17 18 19 20 Total presentase

1 02/11/2020 S L 32 SD 4 3 3 3 13 81% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

2 02/11/2020 B L 65 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75%

3 02/11/2020 TP L 75 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

4 02/11/2020 R L 74 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

5 02/11/2020 M P 70 SD 3 3 3 3 12 75% 3 3 2 2 10 63% 3 2 3 3 11 69% 3 3 3 9 56% 3 3 2 2 10 63%

6 02/11/2020 S L 75 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

7 02/11/2020 SL P 33 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75%

8 02/11/2020 MK L 25 SMP 3 3 3 3 12 75% 3 4 3 3 13 81% 3 3 3 3 12 75% 3 3 2 3 11 69% 2 3 3 3 11 69%

9 02/11/2020 SW P 41 SD 3 3 3 3 12 75% 2 3 3 2 10 63% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 3 3 11 69%

10 02/11/2020 D P 20 SD 3 3 3 4 13 81% 4 3 3 2 12 75% 3 4 3 3 13 81% 3 3 3 3 12 75% 3 3 3 3 12 75%

11 03/11/2020 NWP P 24 S1 3 3 3 3 12 75% 3 3 3 3 12 75% 4 3 3 3 13 81% 3 3 3 3 12 75% 3 3 2 3 11 69%

12 03/11/2020 SQ P 19 SMA 2 3 3 2 10 63% 2 2 3 3 10 63% 2 1 3 3 9 56% 3 2 3 3 11 69% 3 3 2 2 10 63%

13 03/11/2020 S L 63 S1 2 2 2 3 9 56% 2 3 2 2 9 56% 3 3 3 3 12 75% 2 2 2 3 9 56% 2 2 2 3 9 56%

14 03/11/2020 UF P 46 SMA 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 3 11 69%

15 03/11/2020 H L 58 SD 3 3 2 3 11 69% 2 3 2 2 9 56% 3 3 3 3 12 75% 2 2 3 3 10 63% 3 3 3 2 11 69%

16 03/11/2020 S P 53 SD 3 3 3 4 13 81% 3 3 3 3 12 75% 4 3 3 3 13 81% 3 3 3 3 12 75% 3 3 3 3 12 75%

17 03/11/2020 SM P 52 SD 2 3 3 2 10 63% 3 2 3 3 11 69% 3 3 3 2 11 69% 3 2 2 3 10 63% 3 3 3 3 12 75%

18 03/11/2020 F P 30 S1 3 3 3 2 11 69% 3 2 2 2 9 56% 3 3 3 3 12 75% 2 3 2 2 9 56% 3 2 3 3 11 69%

19 03/11/2020 H P 45 SD 2 3 2 3 10 63% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 3 11 69%

20 03/11/2020 S L 60 S1 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

21 05/11/2020 N L 62 SMP 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

22 05/11/2020 S L 26 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

23 05/11/2020 K L 30 S1 4 4 4 4 16 100% 4 4 4 4 16 100% 4 4 4 4 16 100% 4 4 4 4 16 100% 4 4 4 4 16 100%

24 05/11/2020 IF P 26 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

25 05/11/2020 M L 62 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 4 4 3 14 88%

26 05/11/2020 EW P 32 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 4 4 14 88% 3 3 3 4 13 81% 3 3 3 3 12 75%

27 05/11/2020 S P 38 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 4 3 3 3 13 81% 3 3 3 4 13 81% 3 3 3 3 12 75%

28 05/11/2020 I P 16 SMA 3 3 3 3 12 75% 4 3 3 3 13 81% 3 3 3 3 12 75% 4 3 3 3 13 81% 3 3 4 3 13 81%

29 05/11/2020 M L 73 S1 3 2 3 2 10 63% 3 3 2 2 10 63% 3 2 2 2 9 56% 3 3 2 2 10 63% 3 3 2 2 10 63%

30 05/11/2020 Z P 33 SMP 3 3 3 4 13 81% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 4 4 14 88% 3 3 4 3 13 81%

31 06/11/2020 M P 46 SD 3 3 3 4 13 81% 3 3 3 3 12 75% 4 4 3 3 14 88% 3 3 3 4 13 81% 3 3 3 4 13 81%

32 06/11/2020 ALH L 31 S1 3 3 3 3 12 75% 4 3 3 3 13 81% 4 4 3 3 14 88% 3 3 3 3 12 75% 3 3 3 3 12 75%

33 07/11/2020 S L 65 SD 3 3 4 4 14 88% 3 3 3 3 12 75% 4 3 3 4 14 88% 3 3 3 4 13 81% 3 3 4 3 13 81%

34 07/11/2020 D L 48 SMA 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

35 07/11/2020 S P 65 SD 3 3 3 3 12 75% 3 3 3 4 13 81% 3 3 3 3 12 75% 4 3 3 3 13 81% 4 3 3 3 13 81%

36 07/11/2020 AF P 25 SMA 4 4 4 3 15 94% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

37 12/11/2020 S P 60 SD 3 3 2 3 11 69% 3 3 3 2 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

38 12/11/2020 BA P 49 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

39 12/11/2020 S P 56 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 4 13 81% 3 3 3 3 12 75% 3 3 3 3 12 75%

40 12/11/2020 NG P 48 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 4 3 3 13 81% 3 3 3 4 13 81% 3 3 3 3 12 75%

41 12/11/2020 S P 22 SMA 3 3 3 4 13 81% 4 3 4 4 15 94% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 3 3 11 69%

42 12/11/2020 SM P 52 SD 3 3 3 3 12 75% 2 2 3 3 10 63% 3 3 3 3 12 75% 3 3 2 3 11 69% 2 3 3 3 11 69%

43 12/11/2020 R P 47 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 3 11 69% 3 3 2 3 11 69% 3 3 3 2 11 69%

44 12/11/2020 S L 58 SMP 4 4 4 4 16 100% 4 4 4 4 16 100% 4 4 4 4 16 100% 4 4 4 4 16 100% 4 3 3 4 14 88%

45 12/11/2020 H P 47 SD 3 3 3 3 12 75% 3 3 4 3 13 81% 3 4 3 3 13 81% 4 3 3 3 13 81% 3 3 3 3 12 75%

46 12/11/2020 FN P 27 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 4 4 3 3 14 88% 3 3 3 3 12 75% 3 3 3 3 12 75%

47 12/11/2020 LW P 55 SMA 3 3 2 3 11 69% 3 3 3 3 12 75% 3 3 3 2 11 69% 3 3 3 3 12 75% 3 3 2 3 11 69%

48 12/11/2020 N L 61 SD 3 3 2 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 3 3 11 69% 2 2 2 3 9 56%

49 12/11/2020 DW L 25 SMA 4 4 4 4 16 100% 4 4 4 3 15 94% 4 4 4 4 16 100% 4 4 4 4 16 100% 3 3 3 4 13 81%

50 12/11/2020 MF L 29 SD 3 3 3 3 12 75% 3 3 3 4 13 81% 3 3 3 3 12 75% 4 3 3 3 13 81% 4 3 3 3 13 81%

51 12/11/2020 ANQ P 41 SMP 2 3 2 2 9 56% 3 3 3 3 12 75% 3 2 3 3 11 69% 2 3 3 3 11 69% 3 3 2 3 11 69%

52 13/11/2020 IL P 30 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

53 13/11/2020 R P 63 SD 3 3 2 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 3 3 11 69%

54 13/11/2020 ES L 43 SMA 2 3 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

55 13/11/2020 SJ P 43 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 4 3 13 81% 3 4 3 3 13 81%

56 13/11/2020 RA P 32 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 4 3 3 3 13 81% 4 3 3 3 13 81% 2 3 3 3 11 69%

57 13/11/2020 NC P 23 S1 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 4 4 14 88% 4 3 3 3 13 81% 3 3 3 3 12 75%

58 13/11/2020 LA P 59 S1 3 2 2 3 10 63% 3 3 3 2 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 2 3 3 10 63%

59 14/11/2020 T P 58 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

60 14/11/2020 K P 29 SD 2 2 2 3 9 56% 3 3 3 2 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 3 11 69%

61 14/11/2020 K P 67 SD 3 3 2 3 11 69% 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 3 3 11 69%

62 14/11/2020 S P 62 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 4 3 3 3 13 81% 3 4 3 3 13 81%

63 14/11/2020 R P 41 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

64 14/11/2020 S L 70 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 4 3 13 81% 3 3 3 3 12 75%

65 14/11/2020 S P 43 SMA 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 3 3 11 69%

66 14/11/2020 EY L 58 SMA 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

67 14/11/2020 S P 47 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

68 16/11/2020 YK P 42 SD 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 2 3 11 69% 3 3 3 2 11 69% 3 3 3 3 12 75%

69 16/11/2020 R P 41 SMP 2 3 3 3 11 69% 3 3 2 3 11 69% 3 3 3 3 12 75% 3 2 3 3 11 69% 3 3 3 3 12 75%

70 16/11/2020 WH P 22 SMA 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

71 16/11/2020 APT P 31 SMA 3 3 3 4 13 81% 3 3 3 3 12 75% 4 4 3 3 14 88% 3 4 3 3 13 81% 3 3 3 4 13 81%

72 16/11/2020 N P 48 SD 3 3 3 3 12 75% 2 3 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 3 3 11 69%

73 16/11/2020 W P 38 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

74 16/11/2020 MH L 44 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

75 16/11/2020 S P 58 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

76 16/11/2020 R P 63 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 3 3 11 69% 2 3 3 3 11 69%

77 16/11/2020 LH P 48 SD 2 2 2 3 9 56% 3 2 3 2 10 63% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 2 2 2 8 50%

78 16/11/2020 P L 39 SMP 4 3 4 3 14 88% 3 3 4 4 14 88% 4 4 4 3 15 94% 3 3 4 3 13 81% 3 4 3 3 13 81%

79 16/11/2020 NE P 35 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

80 16/11/2020 R P 45 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

81 16/11/2020 SW L 40 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

82 16/11/2020 J P 69 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

83 17/11/2020 DWP P 48 SMA 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 2 2 10 63% 3 3 3 3 12 75% 2 3 3 3 11 69%

84 17/11/2020 S L 78 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

85 17/11/2020 L P 30 SD 3 2 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 2 3 10 63%

86 17/11/2020 HM L 23 SMP 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

87 17/11/2020 JF P 36 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 4 4 3 3 14 88% 3 3 3 3 12 75%

88 17/11/2020 S P 58 SD 2 2 3 3 10 63% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75%

89 17/11/2020 S L 40 SMP 2 3 3 3 11 69% 3 3 2 3 11 69% 3 3 2 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75%

90 17/11/2020 S L 61 SD 3 3 3 3 12 75% 3 3 3 3 12 75% 3 3 3 3 12 75% 3 2 3 3 11 69% 3 3 3 3 12 75%

91 17/11/2020 S P 52 SD 3 3 2 3 11 69% 2 3 3 3 11 69% 3 3 3 3 12 75% 3 3 3 3 12 75% 2 3 2 3 10 63%

BUKTI FISISK EMPATI
No

Karakteristik Responden KEHANDALAN DAYA TANGKAP JAMINAN
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Lampiran 6 Kegiatan Penelitian 

 

Lampiran 7 Kegiatan Penelitian 
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Lampiran 8 Kegiatan Penelitian 

 

Lampiran 9 Kegiatan Penelitian 
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Lampiran 10 Kegiatan Penelitian 


