
DAFTAR ISI 

 

PERSIAPAN RUMAH SAKIT UMUM UNIVERSITAS MUHAMMADIYAH 

MALANG DALAM MENGEHADAPI KELAS RAWAT INAP STANDAR BAGI 

PESERTA JKN .......................................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN KEASLIAN TULISAN .. Error! Bookmark not defined. 

LEMBAR PERSETUJUAN ....................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN ........................................ Error! Bookmark not defined. 

KATA PENGANTAR................................................ Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT .............................................................. Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................ix 

DAFTAR TABEL ...................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................. Error! Bookmark not defined. 

DAFTAR ISTILAH ................................................... Error! Bookmark not defined. 

DAFTAR LAMPIRAN .............................................. Error! Bookmark not defined. 

BAB 1  PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1 Latar Belakang ................................................. Error! Bookmark not defined. 

1.2 Rumusan Masalah ............................................ Error! Bookmark not defined. 

1.3 Tujuan Penelitian .............................................. Error! Bookmark not defined. 

1.3.1 Tujuan Umum............................................ Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ........................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ............................................ Error! Bookmark not defined. 

1.4.1 Manfaat Bagi Penulis ................................. Error! Bookmark not defined. 

1.4.2 Manfaat Bagi Masyarakat .......................... Error! Bookmark not defined. 

1.4.3 Manfaat Bagi Pengembangan Ilmu dan Teknologi Asuransi Kesehatan

........................................................................... Error! Bookmark not defined. 

BAB II  TINJAUAN PUSTAKA................................ Error! Bookmark not defined. 

2.1 Landasan Teori ................................................. Error! Bookmark not defined. 

2. 1.1  Jaminan Kesehatan Nasional .................... Error! Bookmark not defined. 

2.1.2 BPJS Kesehatan ......................................... Error! Bookmark not defined. 

2.1.3 Rumah Sakit .............................................. Error! Bookmark not defined. 

2.1.4 Kelas Rawat Inap Standar .......................... Error! Bookmark not defined. 

file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281295
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281295
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281295
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281296
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281297
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281298
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281299
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281300
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281301
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281302
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281303
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281304
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281305
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281306
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281307
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281308
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281309
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281310
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281311
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281312
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281313
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281314
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281315
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281316
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281316
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281317
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281318
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281319
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281320
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281321
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281322


2.5 Peraturan Pemerintah No. 47 Tahun 2021 Tentang Penyelenggaraan Bidang 

Perumahsakitan .................................................. Error! Bookmark not defined. 

2.6 Petunjuk Teknis Kesiapan Sarana Prasarana Rumah Sakit Dalam Penerapan 

Kelas Rawat Inap Standar Jaminan Kesehatan Nasional .... Error! Bookmark not 

defined. 

2.2 Kerangka Teori dan Konsep ............................. Error! Bookmark not defined. 

2.2.1 Kerangka Konsep ...................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN ............................. Error! Bookmark not defined. 

3.1 Rancangan Penelitian ....................................... Error! Bookmark not defined. 

3.2 Subyek Penelitian ............................................. Error! Bookmark not defined. 

3.3 Fokus Studi ...................................................... Error! Bookmark not defined. 

3.4 Definisi Operasional ......................................... Error! Bookmark not defined. 

3.5 Instrumen Penelitian ......................................... Error! Bookmark not defined. 

3.6 Pengumpulan Data ........................................... Error! Bookmark not defined. 

3.7 Lokasi dan Waktu Penelitian ............................ Error! Bookmark not defined. 

3.7.1 Lokasi Penelitian ....................................... Error! Bookmark not defined. 

3.7.2 Waktu Penelitian........................................ Error! Bookmark not defined. 

3.8 Analisa dan Penyajian Data .............................. Error! Bookmark not defined. 

3.8.1 Analisa Data .............................................. Error! Bookmark not defined. 

3.8.2 Penyajian Data ........................................... Error! Bookmark not defined. 

3.9 Etika Penelitian ................................................ Error! Bookmark not defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........... Error! Bookmark not 

defined. 

4.1 Deskripsi Tempat Penelitian ............................. Error! Bookmark not defined. 

4.2 Karakteristik Informan...................................... Error! Bookmark not defined. 

4.3 Hasil Observasi ................................................ Error! Bookmark not defined. 

4.3.1 Hasil Observasi Alat Kesehatan Dalam Memenuhi Alat Kesehatan (nakas 

dan tempat tidur (TT) pasien) ............................. Error! Bookmark not defined. 

4.3.2 Hasil Observasi Pemenuhan System Utilisasi Rumah Sakit (kotak kontak 

listrik, nurse call/bel perawat, outlet oksigen, ventilasi, pengaturan suhu, dan 

pencahayaan)...................................................... Error! Bookmark not defined. 

4.3.3 Hasil Observasi Pemenuhan Sarana dan Prasarana (komponen bangunan 

rumah sakit, kamar mandi dalam ruang rawat inap, ruang rawat inap, tirai partisi)

........................................................................... Error! Bookmark not defined. 

4.4 Hasil Wawancara .............................................. Error! Bookmark not defined. 

4.4.1 Tanggapan Pribadi ..................................... Error! Bookmark not defined. 

4.4.2 Dampak Positif Program KRIS JKN .......... Error! Bookmark not defined. 

file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281323
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281323
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281324
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281324
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281325
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281326
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281327
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281328
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281329
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281330
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281331
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281332
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281333
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281334
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281335
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281336
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281337
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281338
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281339
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281340
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281341
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281342
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281343
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281344
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281345
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281345
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281346
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281346
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281346
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281347
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281347
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281347
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281348
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281349
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281350


4.4.3 Dampak Negatif Program KRIS JKN ......... Error! Bookmark not defined. 

4.4.4 Persiapan RS Dalam KRIS ......................... Error! Bookmark not defined. 

4.4.5 12 Kriteria Yang Tidak Harus Diterapkan .. Error! Bookmark not defined. 

4.4.6 Kendala Dalam Persiapan 12 Kriteria KRIS Error! Bookmark not defined. 

4.4.7 Tingkat Persiapan RS Terhadap KRIS JKN Error! Bookmark not defined. 

4.4.8 Penerapan KRIS di Tahun 2023 ................. Error! Bookmark not defined. 

4.4.9 Perbedaan Kelas 1,2,3 dan KRIS ................ Error! Bookmark not defined. 

4.4.10 Bidang Yang Terlibat Dalam Persiapan KRIS JKN Error! Bookmark not 

defined. 

4.5 Pembahasan...................................................... Error! Bookmark not defined. 

BAB V  KESIMPULAN DAN SARAN ..................... Error! Bookmark not defined. 

5.1 Kesimpulan ...................................................... Error! Bookmark not defined. 

5.2 Saran ................................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ................................................ Error! Bookmark not defined. 

DAFTAR LAMPIRAN .............................................. Error! Bookmark not defined. 

file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281351
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281352
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281353
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281354
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281355
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281356
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281357
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281358
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281359
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281360
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281361
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281362
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281363
file:///D:/LTA%20RISKA/FIXSSSS%20LTA_RISKA%20WAHYU%20FITRI%20LESTARI_PERSIAPAN%20RUMAH%20SAKIT%20UMUM%20UNIVERSITAS%20MUHAMMADIYAH%20MALANG%20DALAM%20MENGEHADAPI%20KRIS%20BAGI%20PESERTA%20JKN.docx%23_Toc142281364


 



 


	DAFTAR ISI

