
xiii  

DAFTAR ISI 

SAMPUL DEPAN ............................................................................................. i 

SAMPUL DALAM ......................................................................................... ii 

LEMBAR PERNYATAAN KEASLIAN ....................................................... iv 

LEMBAR PERSETUJUAN ............................................................................ vi 

LEMBAR PENGESAHAN ........................................................................... vii 

ABSTRAK ...................................................................................................... ix 

KATA PENGANTAR ..................................................................................... xi 

DAFTAR ISI ................................................................................................ xiii 

DAFTAR TABEL .......................................................................................... xv 

DAFTAR GAMBAR ..................................................................................... xvi 

DAFTAR LAMPIRAN ............................................................................... xvii 

BAB I PENDAHULUAN ................................................................................ 1 

1.1. Latar Belakang ................................................................................. 1 

1.2. Rumasan Masalah ............................................................................ 4 

1.3. Tujuan Penelitian ............................................................................. 4 

1.3.1. Tujuan umum............................................................................ 4 

1.3.2. Tujuan Khusus .......................................................................... 4 

1.4. Manfaat Penelitian ........................................................................... 4 

1.4.1. Bagi Puskesmas ........................................................................ 4 

1.4.2. Bagi Institusi............................................................................. 4 

1.4.3. Bagi Penulis .............................................................................. 5 

BAB II TINJAUAN PUSTAKA ......................................................................... 6 

2.1. Dasar Teori ...................................................................................... 6 

2.1.1. Puskesmas ................................................................................ 6 

2.1.2. Tujuan Puskesmas .................................................................... 7 

2.1.3. Fungsi Pokok Puskesmas ......................................................... 7 

2.1.4. Pelayanan Puskesmas ............................................................... 8 

2.1.5. Sistem Pembayaran Prospektif ............................................... 10 

2.1.6. Kapitasi Berbasis Kinerja(KBK) ............................................ 11 

2.1.7. Perhitungan Capaian Pembayaran KBK ................................ 14 

2.1.8. Kapitasi ................................................................................... 17 

2.1.9. Pengelolaan Dana Kapitasi ..................................................... 17 

2.1.10. Standar Tarif Kapitasi di FKTP .............................................. 20 

2.1.11. Standar Tarif Non Kapitasi .................................................... 21 

2.1.12. Pemanfaatan Dana Kapitasi ................................................... 22 

2.2. Kerangka Konsep ........................................................................... 25 

BAB III METODOLOGI PENELITIAN .......................................................... 27 

3.1. Jenis dan Rancangan Penelitian ..................................................... 27 

3.2. Teknik Sampling ............................................................................ 27 



xiv  

3.3. Subjek Penelitian ........................................................................... 28 

3.4. Fokus Studi .................................................................................... 29 

3.5. Definisi Operasional ...................................................................... 30 

3.6. Instrumen Penelitian ...................................................................... 31 

3.7. Metode dan Cara Pengumpulan Data ............................................ 31 

3.8. Lokasi dan Waktu Penelitian ......................................................... 33 

3.9. Teknik Analisa Data ...................................................................... 33 

3.10. Keabsahan Data ............................................................................. 34 

3.11. Penyajian Data ............................................................................... 35 

3.12. Tahap-Tahap Penelitian ................................................................. 36 

3.13. Etika Penelitian .............................................................................. 37 

BAB IV HASIL DAN PEMBAHASAN .......................................................... 40 

4.1 Hasil Penelitian ............................................................................ 40 

4.1.1 Gambaran Umum Puskesmas Karangan… ............................ 40 

4.1.2 Karakteristik Informan… ....................................................... 41 

4.1.3 Penganggaran Dana Kapitasi… ...............................................42 

4.1.4 Proses Pencairan Dana Kapitasi… ......................................... 44 

4.1.5 Penatalaksanaan dan Pemanfaatan Dana Kapitasi ................. 45 

4.1.6 Proses Pertanggungjawaban… ............................................... 50 

4.2 Pembahasan ................................................................................. 52 

4.2.1 Proses Pengaggaran Dana Kapitasi… .................................... 52 

4.2.2 Proses Pencairan Dana Kapitasi… ......................................... 54 

4.2.3 Penatalaksanaan dan Pemanfaatan Dana Kapitasi ................. 55 

4.2.4 Proses Pertanggungjawaban Dana Kapitasi… ....................... 57 

BAB V PENUTUP ........................................................................................... 58 

5.1 Kesimpulan… .............................................................................. 58 

5.2 Saran… ........................................................................................ 58 

DAFTAR PUSTAKA ........................................................................................... 61 

LAMPIRAN .......................................................................................................... 63 



xv  

DAFTAR TABEL 

Tabel 2.1 Penilaian Pelaksanaan KBK ......................................................... 16 

Tabel 2.2 Penyesuaian Kapitasi Berdasarkan Nilai Capaian KBK ............... 16 

Tabel 2.3 Besaran Tarif Berdasarkan Rasio Dokter .................................... 20 

Tabel 2.4 Koefisien Resiko .......................................................................... 21 

Tabel 3.1 Definisi Operasional ..................................................................... 30 

Tabel 4.1 Karakteristik Informan .................................................................. 41 

Tbel 4.2 Penerimaan Dana Kapitasi Puskesmas Karangan ................................. 44 

 

 

 



xvi  

 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Pengelolaan Dana Kapitasi oleh Puskesmas BLUD ................. 19 

Gambar 2.2 Perhitungan Jasa Pelayanan ...................................................... 24 

Gambar 2.3 Bagan ........................................................................................ 26 

Gambar 2.4 Kerangka Konsep ..................................................................... 26 

Gambar 4.1 Grafik Pemanfaatan Dana Kapitasi JKN Pada FKTP Puskesmas 

Karangan Tahun 2023 .............................................................. 48 



xvii  

DAFTAR LAMPIRAN 

Lampiran 1 Surat Persetujuan Wawancara .................................................. 63 

Lampiran 2 Pedoman Wawancara ................................................................ 64 

Lampiran 3 Matriks Wawancara .......................................................................... 69 

Lampiran 4 Dokumentasi Penelitian .................................................................... 95 

Lampiran 5 Surat Ijin Penelitian ........................................................................... 96 

Lampiran 6 Surat Balasan Penelitian ................................................................... 99 

Lampiran 7 Informed Consent Penelitian .......................................................... 102 


